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Authority
N.J.S.A. 45:14D-6 and 52:14B-5.1.

Source and Effective Date

R.2005 d.41, effective December 20, 2004,
See: 36 N.LR. 3502(a), 37 N.JR. 319(a).

Chapter Expiration Date

In accordance with N.J.S.A. 52:14B-5.1c, Chapter 44D, Public
Movers and Warehousemen, expires on June 18, 2010, See: 41 NJR.
3376(a).

Chapter Historical Note

Chapter 44D, Public Movers and Warehousemen, was originally
codified in Title 14, as Chapter 2, Public Movers. Chapter 2 was filed
and became effective prior to September 1, 1969,

Chapter 2, Public Movers, was repealed and Chapter 44D, Public
Movers and Warchousemen, was adopted by R.1989 d.400, effective
August 7, 1989, See: 20 NJ.R. 2364(a), 21 N.JR, 2386(b}, 21 NLJ.R.
3020(a).

Pursuant to Executive Order No. 66(1978), Chapter 44D, Public
Movers and Warchousemen, was rcadopted as R.1994 d.395, effective
June 30, 1994. See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).

Pursuant 1o Executive Order No. 66(1978), Chapter 44D, Public
Movers and Warehousemen, was readopted as R.1999 d.237, effective
June 28, 1999. See: 31 N.J.R. 1288(a), 31 NJ.R. 2223(b).

Chapter 44D, Public Movers and Warehousemen, was readopted as
R.2005 d.41, effective December 20, 2004. See: Source and Effective
Date.

Subchapter 2, General License Requirements, was renamed General
License Requirements by R.2008 d.110, effective May 5, 2008. See: 39
N.J.R. 5055(a), 40 N.J.R. 2283(a).
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SUBCHAPTER 1. DEFINITIONS

13:44D-1.1 Words and phrases defined

The following words and terms, when used in this chapter,
shall have the following meanings unless the context clearly
indicates otherwise.

“Advertising” means any attempt directly or indirectly by
publication, dissemination, solicitation, endorsement or circu-
lation or in any other way to induce directly or indirectly any
person or entity to purchase or enter into an agreement to
purchase services or goods from a licensee.

“Agent” means the appointee of the public mover or
warehouseman who shali be a party upon whom notice may
be served along with the principal public mover or ware-
houseman.

“Bill of lading” means a document evidencing the receipt
of goods for shipment issued by a person engaged in the
business of transporting or forwarding goods, and includes an
airbill.

“Binding estimate” means a contract which contains a cal-
culation of the cost of a move made after the mover has made
a physical survey which clearly describes the goods to be
moved and the accessorial services to be performed and
which binds the mover to the charges shown on the binding
estimate form.
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“Brochure™ means a printed, informational booklet to be
provided to each prospective consumer by the public mover
and/or warehouseman.

“Consumer” means the person, partnership, corporation,
company, trust, business entity or association contracting
with a public mover and/or warehouseman for moving and/or
storage services.

“Contracting public mover” means a licensed public mover
who contracts with an owner-operator to provide any mover’s
service of the licensed public mover.

“Director” means the Director of the Division of Consumer
Affairs.

“Estimate™ means an approximation made by the public
mover and/or warehouseman of the cost of the shipment
and/or storage.

“Gross weight” means the weight of a moving vehicle once
it has been loaded with a consumer’s goods.

“Long-term lease” means a lease entered into for at least
one year.

“Moving vehicle” means any vehicle, machine, tractor,
truck or semitrailer, or any combination thereof, propelled,
driven or drawn by mechanical power and used upon the
public highways in the transportation of household goods,
office goods and special commodities in intrastate commerce.
For purposes of this section, “moving vehicle” shall not in-
clude a passenger vehicle; that is, a station wagon.

“Net weight” means the weight of a consumer’s goods. The
net weight is arrived at by subtracting the tare weight from
the gross weight.

“Order for Service” means the contract which the con-
sumer receives from a public mover and/or warehouseman at
least 24 hours prior to the move.

“Owner-operator” means a person who owns, leases or
rents one or more motor vehicles and who uses the vehicles to
provide mover’s services for a contracting public mover.

“Power unit” means that component of a moving vehicle
that has the mechanical workings of a truck and the cabin
where the driver operates the vehicle or the entire truck if it is
comprised of only one piece, such as a van. “Power unit”
does not mean a detachable trailer,

“Public mover” means any person who engages in or holds
him or herself out to the general public as engaging in the
transportation of household goods, as defined by N.J.S.A.
45:14D-2(e); office goods, as defined by N.J.S.A, 45:14D-
2(k); or special commodities, as defined by N.J1.S. A, 45:14D-
2(q) by motor vehicle for compensation in intrastate com-
merce between points in this State, including the moving of
household goods, office goods or special commodities from
one location to another at a single address, and any person
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who engages in the performance of accessorial services as
defined by N.LS. A, 45:14D-2(a). “Public mover” does not
include an owner-operator.

“Shipment” means property tendered by a consumer, and
accepted by the carrier, at one place of origin and at one time,
for one consignee at one destination, and covered by one bill
of lading.

“Short-notice moving or warehousing”™ means performing a
move, or warehousing property, on the same day that a con-
sumer requests services from a public mover and/or ware-
houseman.

“Subcontracting” means the transfer by a public mover,
with the prior approval of the consumer, of any bill of lading
to another licensed public mover to perform services initially
contracted by the original public mover.

“Tare weight” means the weight of an empty moving ve-
hicle prior to the loading of a consumer’s goods.

“Tariff” means a schedule of rates and charges for the stor-
age or transportation of property in intrastate commerce on
file with the Board, which shall be used, except in the use of
binding estimates by movers, in computing all charges on the
storage or transportation of property as of the date of the time
in storage or transportation.

“Warehouse receipt” means a receipt given to a consumer
by a warehouseman for all of the consumer’s goods stored in
the warchouseman’s facility.

Amended by R.1992 d.199, cffective May 4, 1992,
See: 24 N.J.R. 341(a), 24 N.LR. 1800(a).
Revised definition “agent™; added definitions, “long-term lease™ and
“moving vehicle.”
Amended by R.1994 d.395, effective August 1, 1994.
See: 26 NULR. 1758(a), 26 N.J.R. 3182(a).
Amended by R.1999 d.237, effective August 2, 1999,
See: 31 N.I.R. 1288(a), 31 N.LR. 2223(b).
Inserted “Director™.
Amended by R.2004 d.203, effective June 7, 2004.
See: 35 N.JLR. 1764(z), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 NJR.

2762(c).

Rewrote the section,

Amended by R.2009 d.43, effective January 20, 2009.
See: 40 N.J.R. 2412(a), 41 N.J.R. 621(a).

Rewrote definition “Bill of lading™; added definition “Contracting
public mover™; substituted definition “Owner-operator” for definition
“Owmer/operator”; and in definition “Public mover”, inserted the last
sentence.

SUBCHAPTER 2. GENERAL LICENSE
REQUIREMENTS

13:44D-2.1 License to engage in the business of public

moving and/or storage

(a) No license to engage in the business of public moving

and/or storage shall be issued or remain in effect unless the .
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applicant owns or leases pursuant to a long-term lease at least
one moving vehicle,

(b) An applicant for licensure as a public mover and/or
warehouseman shall submit to the Director:

1. A fully completed application for licensure accom-
panied by the required fee;

2. Certificates of insurance evidencing coverage re-
quired by N.J.S.A. 34:15-77 and 78, and certificates of
insurance evidencing coverage for the operation of motor
vehicle equipment, cargo, storage facilities and property
being held in storage, conditioned or providing for the
payment of all judgments recovered against a public mover
and/or warehouseman in the manner and amounts specified
inN.J.A.C. 13:44D-4.5A(e);

3. A designation of agent pursuant to N.J.A.C. 13:44D-
2.3,

4, A fully executed, filed tariff as specified in N.J.A.C.
13:44D-3.1; and

5. A photocopy of all vehicle registration(s) issued to
the applicant by the New Jersey Division of Motor Vehi-
cles or, in the case of vehicles subject to a long-term lease,
a photocopy of the signed lease agreement,

(c) The initial license shall be issued to a qualified
applicant if it is found that the applicant is fit, willing and
able to perform the service of a public mover and/or ware-
houseman, to conform to the provisions of the Public Movers
and Warehousemen Licensing Act, N.J.S.A. 45:14D-1 et seq.,
and pays the required fee as specified in N.J.A.C. 13:44D-2 4.

(d) All licenses shall be renewable annually. Prior to the
end of each renewal period, the Director shall send out re-
newal notices to all licensees. Licensees shall submit a com-
pleted renewal form and the renewal fee as specified in
N.J.A.C. 13:44D-2.4 to the Director prior to the expiration
date of the license.

(e) The original license shall be prominently displayed by
the public mover or warehouseman at his principal place of
business with copies displayed at all other such offices, ware-
houses and/or facilities maintained by the licensee within this
State.

(f) A duly certified copy of the license issued by the
Director shall be carried on each truck, tractor, trailer or semi-
trailer or combination thereof at all times when the vehicle is
being used in the performance of moving and/or storage
services.

(2} A decal issued by the Director indicating that the pub-
lic mover and/or warchouseman is licensed in this State shall
be displayed on the driver’s side door of each power unit
registered and performing intrastate moving and/or storage
services, including all vehicles used by an owner/operator on
confract to a public mover.
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(h} All commercial vehicles used in the practice of public
moving shall be marked in conspicuous lettering, at least
three inches in height, on the passenger and driver side of the
truck cab, and the passenger and driver side of the truck’s
trailer, with the following information:

1. The name of the licensee;

2. The words “License number” or “Lic. #’ followed
by the letters and numbers as they appear on the license
certificate; and

3. The name of the registered owner or lessee of the
vehicle, if it is different than the name required under (h)1
above.

(i) A licensee may perform only those services for which
licensure has been granted:

1. A licensee granted a license to engage only in the
business of public moving shall not engage in the business
of warehousing;

2. A licensee granted a license to engage only in the
business of warehousing shall not engage in the business of
public moving; and

3. A licensee granted a license to engage in the busi-
nesses of public moving and warehousing is entitled to
render both services.

(i} Performing services for which licensure has not been
granted is a violation of N.J.S. A, 45:14D-9(a) and is subject
te the penaliy provisions of N.J.S A, 45:14D-7, 45:14D-16
and/or 45:14D-20.

Amended by R.1992 d.199, effective May 4, 1992.
See: 24 N.JR. 341(a), 24 N.J.R. 1800(a).

Revised (a).

Amended by R.1994 d.395, effective Augost 1, 1994,
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).
Amended by R.1997 d.319, effective August 4, 1997.
See: 29 N.LR. 847(a), 29 N.J.R. 3456(b).

In (a)2, substituted “evidencing coverage of worker’s compensation
(when such coverage is required), the operation of” for “covering the”
and inserted reference to N.J.A.C. 13:44D-4.2.

Amended by R.1999 4.237, effective August 2, 1999.
See: 31 N.JR. 1288(a), 31 N.J.R. 2223(b).

Substituted references to the Director for references to the Board

throughout,
Amended by R.2004 d.203, effective June 7, 2004.
See: 35 N.J.R. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.JL.R.

2762{c).

Rewrote the section.

Amended by R.2008 d.110, effective May 5, 2008.
See: 39 N.LR. 5055(a), 40 N.J.R. 2283(a).

In (d), substituted “renewable annually” for “valid for one year”, “end
of each renewal period,” for “license expiration date™, and “notices” for
“forms”.

Amended by R.2010 d.104, effective June 21, 2010.
See: 41 N.J.R. 3200(a), 42 NJ.R. 1236(a).

In (b)2, substituted “required by” for “of workers® compensation
(when such coverage is required under”, deleted a closing parenthesis
following “78”, inserted “and certificates of insurance evidencing cov-
erage for” and inserted a comma following “in storage”, and updated the
N.J.A.C. reference.
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13:44D-2.2 Change of address, business name, or
telephone number

(a) A licensed public mover and/or warehouseman shall
notify the Director in writing of any change of mailing ad-
dress, permanent place of business address or business name
from that currently registered with the Director and shown on
the most recently issued license. Such notice shall be given
not later than 30 days following the change of mailing ad-
dress, permanent place of business address or business name.

(b) A licensed public mover and/or warehouseman shall
notify the Director in writing of any change of business tele-
phone number from that currently registered with the Di-
rector. Such notice shall be given not later than 30 days
following the change of telephone number.

(¢) In addition to the requirements of (a) and (b) above, all
licensees who change their business name and/or permanent
place of business shall, within 60 days of the change, update
all vehicle signage as required by N.ILA.C. 13:44D-2.1(h) and
notify the Director in writing that the signage has been
changed.

{d) A licensee shall notify the Director within 30 days, in
writing, if there is a change in ownership in his or her moving
company.

Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.J.R. 1758(a), 26 N.J.R. 318Xa).
Amended by R.1994 d.540, effective November 7, 1994,
See: 26 N.).R. 2745(a), 26 N.J.R. 441%(a).
Amended by R.1999 d.237, effective August 2, 1999.
See: 31 N.J.R, 1288(a), 31 N.I.R. 2223(b).
Substituted references to the Director for references to the Board
throughout.
Amended by R.2004 d.203, effective June 7, 2004,
See: 35 N.J.R. 1764(a), 35 N.L.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Added (¢) and {d).

13:44D-2.3 Designation of agent

{a) No public mover and/or warehouseman shall operate
under a license unless and until there has been filed with the
Director, on the “Designation of Agent” form, a designation
of agent, sireet address and municipality upon whom service
of process, notices and/or orders may be made pursuant to
N.J.S.A. 45:14D-1 et seq.

(b) The designated agent shall be an individual, who is
neither the owner, director or principal of the company and
who is a resident of the State of New Jersey. Such designee
may be changed by filing the specified form pursuant to (a)
above and (c) below.

(c) The Director shall be notified immediately upon
change of designated agent.

(d) Service of process to the designated agent shalfl be
deemed adequate notice for the purposes of N.J.A.C. 1;1-7.1
and the commencement of any disciplinary proceedings.
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Amended by R.1994 d.395, cffective August 1, 1994,
See: 26 N.J.R. 1758(a), 26 N.J.R. 3182(a).
Amended by R.1999 d.237, effective August 2, 1999,
See; 31 N.J.R. 1288(a), 31 N.J.R. 2223(b).
Substituted references to the Director for references to the Board
throughout.
Amended by R.2004 d.203, effective June 7, 2004.
See: 35 N.ILR. 1764(a}, 35 N.JLR. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Tn (a), substituted , on the ‘Designation of Agent’ form” for , on the
specified form™ following “filed with the Director™.

13:44D-2.4 Fees

(a) Fees for initial licenses, renewal licenses and copies of
licenses shall be as follows:

1. Initial license $400.00
2. Renewal license (one year) $400.00
3. Copy of license (per copy) $ 35.00
4. Late renewal fee (0 lo 30 days) $100.00
5. Reinstatement fee (31 to 60 days) $200.00

New Rule, R.1991 d.376, effective August 5, 1991.
See: 23 N.JR. 1066(b), 23 NJ.R. 2316(a).
Amended by R.1992 d.127, effective March 16, 1992.
See: 23 NJ.R. 3638(a), 24 N.J.R. 968(a).
Revised (a}4.
Amended by R.1993 d.643, effective December 6, 1993,
See: 25 N.JR. 3931(a), 25 N.J.R. 5489(a).
Amended by R.2008 d.110, effective May 5, 2008.
Sec: 39 N.JR. 5055(a), 40 N.JR. 2283(a).
In the introductory paragraph of (a)3, substituted “(per copy)” for the
colon at the end and inserted “$35.00”; and deleted (a)3i and (a)3ii.

13:44D-2.5 Advertising

(a) All advertising by licensees shall include the li-
censee’s:

1. Full licensed name;
2. License number; and

3. Permanent place of business in New Jersey and New
Jersey telephone number.,

(b) Advertising shall not be misleading as to the services
that the licensee is authorized to render. If a licensee is auo-
thorized to perform only public moving or warehousing, the
advertising shall not include language that states or implies
that the licensee is authorized to render both public moving
and warehousing services.

1. A licensee authorized only to provide public moving
services shall not use advertising that includes the terms
“warehouse,” “warehousing,” “storage,” “storing,” “depos-
itory,” “repository” or other language which indicates that
warehousing services may be rendered by that licensee.

2. A licensee authorized only to provide warehousing
services shall not use advertising that includes the terms
“mover,” “moving,” “cargo,” “carrier,” “shipper,” “ship-
ping,” “lading,” “relocation™ or other language that indi-
cates that the services of a public mover may be rendered

by that licensee,

”
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(c} A licensee who uses advertising that is misleading as to
the services that the licensee is authorized to render shall be
deemed to have engaged in the use or employment of
dishonesty, fraud, deception, misrepresentation, false promise
or false pretense pursuant to N.J.S.A. 45:14D-7(b) and shall
be subject to discipline by the Director pursuant to N.J.S.A.
45:14D-7, 45:14D-16 and 45:14D-20.

New Rule, R.1994 d.395, effective August 1, 1994,

See: 26 N.LR. 1758(a), 26 N.J.R. 3182(a).

Amended by R.2004 d.203, effective June 7, 2004.

See: 35 N.JLR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
In (a), rewrote 3; added (b) and {c).

13:44D-2.6 Place of business

(a) A licensee shall maintain a permanent bona fide place
of business in the State of New Jersey wherein:

1. All original business records and forms related to a
licensee’s business dealings shall be kept; and

2. A representative shall be present and authorized to
act on behalf of the licensee and to accept or process
necessary documents, The representative shall be present
and available for a minimum of 20 hours per week between
the hours of 7:00 A.M. to 7:00 P.M.

(b) A licensee shall conspicuously post a notice on the
premises of his or her permanent place of business that
includes:

1. The telephone number of a representative available
to handie consumer inguiries for a minimum of 35 hours
per week; and

2. The schedule of a minimum of 20 hours per week
when a representative will be present and available at the
place of business.

(¢) A post office box or a maildrop location shall not
constitute a permanent place of business for the purposes of
this chapter.

(d) For the purpose of this section, “conspicuously posted”
shall mean a placement location that will permit the average
consumer to readily read the notice required herein without
having to enter the premises of the licensee’s place of
business.

New Rule, R.1994 d.540, effective November 7, 1994,

See: 26 N.LR. 2745(a), 26 N.J.R. 4419(a).

Amended by R.2004 d.203, effective June 7, 2004.

See: 35 N.LR. 1764(a), 35 N.J.R. 2836(a). 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Rewrote (c).

13:44D-2.7 Names used to offer moving and/or
warehousing

(a) Any name used by a licensee to offer moving and/or
warehousing services in New Jersey shall not be misleading
as to the services that the licensee is authorized to render.

44D-5

1. A licensee authorized only to provide public moving
services shall not use a name that includes the terms
“warehouse,” “warehousing,” “storage,” “storing,” “depos-
itory,” “repository,” or other language that indicates that
warehousing services may be rendered by that licensee.

2. A licensee authorized only to provide warehousing
services shall not use a name that includes the terms
“mover,” “moving,” “cargo,” “carrier,” “shipper,” “ship-
ping,” “lading” or other language that indicates that the
services of a public mover may be rendered by that
licensee.

(b} A licensee who violates (a) above shall be deemed to
have engaged in the use or employment of dishonesty, fraud,
deception, misrepresentation, false promise or false pretense
pursuant to N.J.S.A. 45:14D-7(b) and shall be subject to
discipline by the Director pursuant to N.J.S.A. 45:14D-7,
45:14D-16 and 45:14D-20.

New Rule, R.2004 4.203, effective June 7, 2004.
See: 35 N.J.R. 1764(a), 35 N.L.R. 2836(a), 35 N.L.R. 4044{a), 36 N.J.R.
2762(c).

13:44D-2.8 Disconnection of unlicensed mover’s
telephone

(a) The Director shall, pursuant to the provisions of
N.J.5.A. 45:14D-26, notify the Board of Public Utilities of
the business location and telephone number of any public
mover that does not have a valid license issued, or renewed,
by the Director.

(b) When notified by the Director of the business location
and telephone number of any public mover that does not have
a valid license issued, or renewed, by the Director, the Board
of Public Utilities shall, pursuant to the provisions of N.J.5.A.
45:14D-27, order the servicing telecommunications company
of the public mover to disconnect that mover’s commercially
listed telephone number.

(¢) When ordered by the Board of Public Utilities pursuant
to (a) and (b) above, the telecommunications company shall,
pursuant to the provisions of N.J.S.A. 45:14D-28, disconnect
the mover’s commercially listed telephone number.

New Rule, R.2004 d.203, effective June 7, 2004.
See: 35 NLLR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).

SUBCHAPTER 3. TARIFFS

13:44D-3.1 Tariffs

(a) Every public mover and/or warehouseman shall file
with the Director a tariff or tariffs indicating the rates,
charges, classification ratings, and terms and conditions of the
public mover and/or warehouseman. A copy of the tariff filed
with the Director shall be kept open for public inspection in
all offices and facilities of licensees where a request for
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moving and/or storage services may be made. The tariff shall
be readily accessible to the public at all times during normal
business hours and whenever requested by any person the
tariff shall be produced for immediate inspection. No regu-
lated services shall be rendered unless specifically provided
for in the tariff.

(b} The tariff shall be filed with the Director no more often
than on a semiannual basis, with the first filing to be received
by the Director no later than April 1 and the second no later
than October 1. Filings made promptly and accepted by the
Director will become effective as of May 1 and November 1
respectively. If a mover chooses not to change his or her tariff
at any given filing period, the previously filed tariff’ shall
remain in effect. All tariffs shalt conform to the following
requirements:

1. Tariffs shall be printed on sheets of hard finish
durable paper and eight and one-half inches wide and
eleven inches long with the left side pre-punched in the
normal loose-leaf positions;

2. There shall be a one and one-half inch margin on the
left-hand side;

3. The tariff shall be of a loose-leaf style;

4. The printing shall be of a legible size not less than
eight points and must be of a permanent quality;

5. The printing shall be ink, typewritten or reproduced
by a photographic process;

6. No officially filed sheets or other sheets to be
submitted to the Director or used by the licensee shall
contain any corrections or erasures;

7. The name of the company shall appear on the top of
each page officially filed or submitted to the Director as
well as any page to be used by the licensee. Page numbers
shall appear in the upper right-hand corner and the issue
date and effective date shall appear in the upper lefi-hand
corner of the page;

8. No exception to these requirements shall be per-
mitted without prior written approval of the Director.,

(c) Each tariff shall consist of the following minimums:

1. A standard title page showing the complete name
and address of the company, the type of service for which
the tariff is being submitted (that is, public moving and
warghousing, public moving only, warehousing only), the
issue date and the effective date of the tariff, and the officer
ot publishing agent using the tariff;

2. Each tariff shall have an index giving the page
number, item number, and any other identifying reference
for each subject found in the tariff. If any specific com-
modities for which special rates are indicated are contained
in the tariff, they shall also be properly indexed, giving the
page number and item numbers for each;
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3. Each tariff shall contain explanations, in plain con-
cise language, of all abbreviations and reference marks and
how they relate to the tariff;

4. Standard terms and conditions shall indicate in clear
and concise language all services and privileges covered by
the rates. These standard terms and conditions shall be a
separate and distinct part of the tariff;

5. Rate schedule shall include, but not be limited to, the
following:

i, For public movers: combination weight and mile-
age rates, hourly rates, increased valuation rates and any
other rates charged.

il. For warehousemen: storage fees, warchouse fees,
dock fees, access fees, and any other rates and fees as
may be charged.

iii. The rates for each separate and distinct class of
service rendered shall be filed as a separate schedule and
shall begin on a separate sheet. The schedule of rates for
each class of service shall have assigned to it a page or
section number to facilitate any reference to the
schedule.

6. The bill of lading regularty used by the public mover
and/or warehousemen;

7. The warehouse receipt regularly used by the
warehouseman.

(d) Corrections in the filed tariff shall only be permitted
during the period between the filing date and the effective
date and shall be subject to the written approval of the
Director.

(e) No licensee shall charge, demand, collect or receive a
greater compensation for his or her service than specified in
the tariff, except in the use of binding estimates, pursuant to
N.LS.A. 45:14D-29 and N.J.A.C. 13:44D4 2.

(f) All bills of lading employed in intrastate moves shall
be audited by the licensee within seven days of the move’s
completion. Likewise, all bills employed in the permanent
storage of any property shall be audited by the licensee within
seven days of release of the goods or property.

Amended by R.1994 d.395, effective August 1, 1994,
See: 26 N.LR. 1758(a), 26 N.I.R, 3182(a).
Amended by R.1999 d.237, effective August 2, 1999,
See: 31 N.JLR. 1288(a), 31 N.J.R. 2223(b).

Substituted references to the Director for references to the Roard
throughout; in (a), substituted a reference to licensees for a reference to
Board licensees; and rewrote (g).

Amended by R.2004 d.203, effective June 7, 2004,
See: 35 N.LR. 1764(a), 35 N.I.R. 2836(a), 35 N.L.R. 4044(a), 36 N.1.R.

2762(c).

In (e}, amended the N.J.A.C. reference.

Amended by R.2010 d.104, effective June 21, 2010.
See: 41 NLJR. 3200(a), 42 N.L.R. 1236(a).

In the introductory paragraph of (c}5, inserted a comma following

“include” and “to"; and in {c)5i, inserted “increased valuation rates™,
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SUBCHAPTER 4. GENERAL PROVISIONS

13:44D-4.1 Moving contract: non-binding estimate

(a) Prior to entering into a contract to render services
based on a non-binding estimate, every public mover shall
issue the following to each consumer at least 24 hours prior to
the date of the move:

1. A brochure entitled “Important Notice to Consumers
Utilizing Public Movers” which is found at Appendix A
and is incorporated herein by reference. The brochure shall
be distributed by all public movers to consumers. The
public mover may not alter the text of the brochure in any
way. A public mover may place the name of his or her
company on the brochure. If a public mover places the
name of his or her company on the brochure, the infor-
mation required by N.J.A.C. 13:44D-2.5(a) must also ap-
pear on the brochure;

2. A fully completed written estimate, signed by the
mover and consumer and rendered after a physical inspec-
tion of the premises and the goods to be moved by the
public mover. A public mover and/or warchouseman may
employ an estimator to perform the physical inspection;
however, no public mover and/or warehouseman shall
employ an estimator who also represents any other public
mover and/or warchouseman. A sample estimated cost of
services form is provided in Appendix B. The public mover
and/or warchouseman may adopt any form containing the
same information outlined in this paragraph and in Ap-
pendix B; provided that the font size of the type in the
mover’s form is the same as in Appendix B, and any words
in bold in Appendix B are in bold on the mover’s form.
This form shall also include a statement, in bold face type,
indicating that the tariff in effect at the time of the
shipment shall govern the final non-binding estimate
charges for the shipment.

{b) The public mover and the consumer shall enter into a
contract at least 24 hours prior to the move by completing an
order for service form. The order for service form shall in-
clude the date of shipment, storage arrangements, points of
origin and destination, the date of delivery, a notice indicating
that the consumer acknowledges receipt of the public mover’s
and/or warehouseman’s brochure and the order for insurance.
A sample order for service form is provided in Appendix D.
The public mover may adopt any form containing the same
information outlined in this paragraph and in Appendix Dy
provided that the font size of the type in the mover’s form is
the same as in Appendix D, and any words in beld in Ap-
pendix D are in bold on the mover’s form.

(c} Once the order for service form has been signed by the
mover and the consumer, the public mover shall issue to each
consumer a bill of lading which shall indicate the date of
shipment, the names and addresses of the public mover and
consumer, the license number of the public mover, an address
or telephone number where the public mover and consumer
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can be contacted during shipment, the points of origin and
destination, the time the moving vehicle arrived at the point
of origin and when the move was finished, and the released or
declared value of the shipment. The bill of lading issued to
the consumer shall be fully completed. A sample bill of lad-
ing is provided in Appendix E. The public mover may adopt
any form containing the same information outlined in this
paragraph and in Appendix E; provided the form shall contain
all the information outlined in this paragraph and provided
that the font size of the type in the mover’s form is the same
as in Appendix E, and any words in bold in Appendix E are in
bold on the mover’s form.

(d) Prior to the commencement of a move, a public mover
shall provide a certificate of insurance to a consumer who has
ordered insurance through the public mover.

Amended by R.1995 d.9, effective January 3, 1995.

See: 23 NJR. 5449(a), 27 N.L.R. 125(a).

Petition for Rulemaking.

See: 35 NUJLR. 516%(b), 5446(b).

Amended by R.2004 d.203, effective June 7, 2004.

See: 35 N.JR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.JR.
2762(c).
Rewrote the section.

13:44D-4.2 Moving contract: binding estimate

{a) Prior to the contracting to provide services pursuant to
a binding estimate, every public mover shall issue to each
consumer, at least 24 hours prior to the date of the move:

1. The brochure required by N.J.A.C. 13:44D-4.1{(a)1;

2. A binding estimate as found in Appendix C. The
binding estimate shall be furnished in writing to the con-
sumer or other person responsible for payment of the
charges for the mover’s services after a physical inspection
of the premises and the goods to be moved. The binding
estimate shall be signed by the public mover and the con-
sumer, and a copy of the binding estimate shall be retained
by the public mover as an addendum to the bill of lading. A
binding estimate shall clearly describe the property to be
moved and all services to be provided. A sample binding
estimate form is provided at Appendix C. The public
mover may adopt any form containing the same informa-
tion outlined in Appendix C provided that the font size of
the type in the mover’s form is the same as in Appendix C,
and any words in bold in Appendix C are in bold on the
mover’s form; and

3. An order for service as found in Appendix G. The
order for service form shall include the date of shipment,
storage arrangements, points of origin and destination, the
date of delivery, a notice indicating that the consumer ack-
nowledges receipt of the public mover’s and/or warehouse-
man’s brochure and the order for insurance. No charges
shall be affixed to this form. The public mover may adopt
any form containing the same information outlined in this
paragraph and in Appendix G; provided that the font size
of the type in the mover’s form is the same as in Appendix
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G, and any words in bold in Appendix G are in bold on the
mover’s form.

(b) On the day of the move the public mover shall issue to
the consumer a bill of lading which shall indicate the date of
shipment, the names and addresses of the public mover and
consumnet, the license number of the public mover, an address
or telephone number where the public mover and consumer
can be contacted during shipment, the points of origin and
destination, the time the moving vehicle arrived at the point
of origin and when the move was finished, and the released or
declared value of the shipment. The bill of lading issued to
the consumer shall be fully completed. A sample bill of lad-
ing is provided in Appendix E. The public mover may adopt
any form containing the same information outlined in this
paragraph and in Appendix E; provided the form shall contain
all the information outlined in this paragraph and provided
that the font size of the type in the mover’s form is the same
as in Appendix E, and any words in bold in Appendix E are in
bold on the mover’s form.

(c) If, at the time of the move, additional services not
listed in the binding estimate are requested by the consumer
the mover may perferm those additional services and charge
for them pursuant to his or her filed tariff. If additional
services are added, the binding estimate remains a contract
between the mover and the consumer for those services listed
in the binding estimate.

(d) Within seven days of performing a move a public
mover shall issue a certificate of insurance to a consumer who
has ordered insurance through the public mover.

New Rule, R.2004 d.203, cffective June 7, 2004,
See: 35 N.JR. 1764(a), 35 N.LR. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Former N.J.A.C. 13:44D-4.2, Legal liability and insurance, recodified
to N.JA.C. 13:44D-4 5.

13:44D-4.3 Warehousemen entering into a contract to
provide services

(a) Prior to entering into a contract to render services every
warchouseman shall issue to each consumer:

1. The brochure as found in Appendix A. A warehouse-
man shall not alter the text of the brochure in any way. A
licensee may place the name of his or her company on the
brochure. If a licensee places the name of his or her com-
pany on the brechure, the information required by N.J.A.C.
13:44D-2.5(a) must also appear on the brochure;

2. A non-binding final estimated cost of services form
as found in Appendix B. The warehouseman may adopt
any form containing the same information outlined in Ap-
pendix B provided that the font size of the type in the
mover’s form is the same as in Appendix B, and any words
in bold in Appendix B are in bold on the mover’s form;

3. An order for service form as found in Appendix D.
The warehouseman may adopt any form containing the
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same information outlined in Appendix D provided that the
font size of the type in the mover’s form is the same as in
Appendix D, and any words in bold in Appendix D are in
bold on the mover’s form; and

4. A warchouse receipt as found in Appendix F which
shall indicate the date of issue, the names and addresses of
the warehouseman and consumer, the license number of
the warehouseman, an address or telephone number where
the warehouseman and consumer can be contacted during
the storage period, a description of the goods and location
of the warehouse where the goods are to be stored. The
warehouseman may adopt any form substantially similar to
the suggested form outlined in this paragraph and in Ap-
pendix F provided the form shall contain all of the informa-
tion outlined in this paragraph and provided that the font
size of the type in the mover’s form is the same as in
Appendix F, and any words in bold in Appendix F are in
bold on the movers form.

Repeal and New Rute, R.2004 d.203, effective June 7, 2004.

Seer 35 NLJR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.I.R.
2762(c).
Section was “Estimates; inspection of premises”.

13:44D-4.3A (Reserved)

Recodified to NJ.A.C. 13:44D-4.6 by R.2004 d.203, effective June 7,
2004.

See: 35 NUJLR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).

13:44D-4.4 Combination of Order for Service and
estimate forms

A public mover and/or warehouseman may combine the
Order for Service and the estimate forms, binding or non-
binding, into one document. If a public mover and/or ware-
houseman combines the order for service and estimate forms
into one form it shall contain the same information as the
forms found in Appendices B and D. The consumer shall sign
the form twice, once for the order for service and once for the
estimate with the purpose for each signature clearly indicated
on the form.

Repeal and New Rule, R.2004 d.203, effective June 7, 2004.

See: 35 N.LR. 1764(a), 35 N.I.R, 2836(a), 35 N.JLR. 4044(a), 36 N.JR.
2762(c).
Section was “Subcontracting”.

13:44D-4.5 Legal liability

(a} The public mover and/or warehouseman may, by con-
tract with the consumer, limit liability for loss or damage to
goods in storage or in transit. The minimum amount to which
a public mover and/or warchouseman may limit liability is
$.60 per pound per article.

{b) A public mover and/or warehouseman may contract
with a consumer for increased valuation for loss or damage
for all items, or specific items, being moved or stored. A
public mover and/or warechouseman who offers increased
valuation shall limit the amount of increased valuation to the
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amount of his or her cargo liability insurance, except as
provided in (¢} below. For instance, if a public mover and/or
warechousemen has carge liability insurance that covers
$25,000 per accident for loss or damage to property being
transported, he or she shall offer no more than $25,000 of
increased valuation.

(c) A public mover and/or warghouseman may offer in-
creased valuation that exceeds his or ber cargo liability
insurance if he or she contracts to increase cargo liability
insurance to an amount that covers the increased valuation.
For instance, if a public mover and/or warehousemen offers
$50,000 of increased valuation and has cargo liability insur-
ance that only covers $25,000, he or she shall arrange for his
or her insurance policy to cover $50,000 for that one move.

(d) An order for service shall specifically state the public
mover’s and/or warechouseman’s liability. Any limitation
shall be null and void and the public mover and/or ware-
houseman shall be subject to full liability if any of the
following occurs:

1. The public mover and/or warechouseman fails to
present an Order for Service form which contains the
information required by N.J.A.C. 13:44D-4.1(b), 4.2(a) or
4.3(a) at least 24 hours prior to providing moving and/or
storing services;

2, The public mover and/or warehouseman fails to pro-
vide the consumer with the brochure entitled “Important
Naotice to Consumers Utilizing Public Movers,” in accor-
dance with N.JLA.C. 13:44D-4.1(a), 4.2(a) or 4.3(a);

3. A court or administrative finding has been made that
the loss of or damage to the consumer’s goods was the
result of gross negligence and/or gross incompetence on
the part of the mover and/or warehouseman and/or his or
her agents or employees, whether as to the actual handling
of goods or in the failure to provide appropriate security to
prevent loss by theft; or

4, The public mover contracts with an owner-operator
and does not provide written notice to the consumer as
required by N.J.A.C. 13:44D-4.8(d).

Administrative change to (g).
See: 25 N.JR. 1516(b).
Amended by R.1995 d.9, effective January 3, 1995.
See: 25 N.JR. 5449(a), 27 N.J.R. 125(a).
Amended by R.1997 d.319, effective August 4, 1997,
See: 29 NLIR. 847(a), 29 N.J.R. 3456(b).
Added (e)4; inserted new (f); and recodified former (f) through (h) as
(g) through (i).
Amended by R.1999 d.237, effective August 2, 1996.
See: 31 N.JR. 1288(a), 31 N.J.R. 2223(b).
In () and (), substituted references to the Director for references to
the Board throughout; and rewrote (h).
Petition for Rulemaking.
See: 35 N.JR. 5169(b), 5446(b).
Recodified from N.J.A.C. 13:44D-4.2 and amended by R.2004 d.203,
effective June 7, 2004.
See: 35 N.J.R. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Rewrote the section. Former N.J.A.C. 13:44D-4.5, Use or employ-
ment of owner/operator, recodified to N.J.A.C. 13:44D-4.8.
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Amended by R.2009 d.43, effective January 20, 2009.
See: 40 N.I.R. 2412(a), 41 N.LR. 621(a).

In the introductory paragraph of (), inserted a comma following
“amount™; in (a)2, deleted “or” from the end; in {a)3, substituted **; or”
for a period at the end; and added (a)4.

Amended by R.2010 d.104, effective June 21, 2010.
See: 41 NJ.R. 3200(a), 42 N.I.R. 1236(a).

Section was “Legal liability and insurance”. In (a), substituted “to” for
a comma following “amount”, and recodified the former last two
sentences as the introductory paragraph of new (d); in the introductory
paragraph of (d), substituted “An™ for “The™ at the beginning; recodified
former {a)1 through (a}4 as (d)1 through {d)4; added new (b) and (c);
and recodified former (b) through (j) as N.J.A.C. 13:44D-4.5A.

13:44D-4.5A Insurance

(a) Every licensed public mover and/or warehouseman
shall secure, maintain and file with the Director a certificate
of insurance from an insurance company authorized and li-
censed to do business in this State covering the motor vehicle,
cargo, storage facilities and property being held in storage for
the amounts set forth in (b} below, conditioned or providing
for payment of all judgments recovered against such public
mover and/or warehouseman.

(b) The minimum amounts of insurance a public mover
shall secure and maintain are:

1. Cargo liability coverage at the rate of $.60 per pound
per article, which, at a minimum, covers:

i.  For loss or damage to property being transported
{cargo liability insurance) on any vehicle: $25,000 per
accident; and

ii. For loss or damage to or aggregate of losses or
damages of or to property cccurring at any one time and
place: $50,000; and

2. Bodily injury liability, property damage liability:

i.  Limit for bodily injuries to or death of one
person: $25,000;

ii.  Limit for bodily injuries to or death of all persons
injured or killed in any one accident: $100,000, subject
to a maximum of $25,000 for bodily injuries or death of
one person; and

iii. Limit for loss or damage in any one accident to
property of others (excluding cargo): $10,000.

(¢} The minimum amounts of insurance for warehousemen
are;

1. Warehousemen liability coverage at the rate of $.60
per pound per article.

(d) The mover and/or warehouseman shall file with the
Director in triplicate, on forms substantially similar to those
determined by the National Association of Regulatory and
Utilities Commissioners (NARUC) and promulgated by the
Federal Motor Carrier Safety Administration (FMCSA),
containing the following:
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1. Bedily injury and property damage liability on Form
E;

2. (Cargo Insurance on Form H;

3. Notice of cancellation of insurance policies on Form
K; and

4. Notice of cancellation of workers’ compensation in-
surance policies on a form provided by the Compensation
Rating and Inspection Bureau of the Department of Bank-
ing and Insurance.

(¢) Every licensed public mover and/or warehouseman
transporting and/or stering property for compensation shall
make sufficient provision for the complete payment of any
obligation which he or she may incur to an injured employee,
or his or her dependents pursuant to N.J.S.A. 34:15-1 et seq,,
by one of the following methods:

1. Licensees may obtain adequate insurance from any
stock company or mutual association authorized to transact
the business of employer’s liability or worker’s compensa-
tion insurance in this State pursuant to N.J.S.A. 34:15-78,
and must file a certificate of that coverage with the Di-
rector; or

2. Licensees may self-insure against worker’s compen-
sation liability by obtaining a written order granting an
exemption from insuring the whole or any part of such
liability from the Commissioner of Banking and Insurance
pursuant to N.J.S.A, 34:15-77, a copy of which must be
filed with the Director,

(f) If a public mover uses the services of owner/operators,
the insurance policies of a public mover holds pursuant to (b)
above shall cover the public mover’s liability for acts or
omissions of the owner/operators used by the public mover.

(g) Every certificate of insurance shall contain a provision
for continuing liability and shall provide that cancellation
thereof shall not be effective unless and untit at least 30 days’
notice of intention to cancel in writing has been received by
the Director.

(h) All required insurance filings shall be made at the
Office of Regulated Business, Division of Consumer Affairs,
124 Halsey Street, PO Box 45027, Newark, New Jersey
07101,

(i) Where a consumer requests the public mover and/or
warehouseman to obtain increased coverage, specifically
insurance, and the consumer pays the premium for the
increased coverage, the public mover and/or warehouseman
shall furnish the consumer with a certificate of insurance.
Such certificate shall include the foliowing:

1. The name of the insurance company issuing the
additional coverage;

2. The policy number;
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3. The certificate number;

4, The date;

5. The valuation amount;

6. The premium amount; and

7. The amount, if any, of any deductible for which the
consumer would be liable.

(j) The public mover and/or warehouseman shall inform
the Director, within 30 days, if an insurance policy lapses, is
revoked or is not renewed for any reason.

The following annotations apply 1o NJA.C. 13:44D-4.54 prior to iis
recodification in part from 13:44D-4.5 by R 2010 d.104:

Administrative change to (g).
See: 25 N.J.R. 1516(b).
Amended by R.1995 d.9, effective January 3, 1995.
See: 25 N.LR. 544%a), 27 NJ.R. 125(a).
Amended by R.1997 d.319, effective August 4, 1997,
See: 29 N.J.R. 847(a), 29 N.J.R. 3456(b).
Added (e)4; inserted new (f); and recodified former (f) through (h) as
(2) through ().
Amended by R.1999 d.237, effective August 2, 1999,
See: 31 N.J.R. 1288(a), 31 N.J.R. 2223(b).
In (e} and (f), substituted references to the Director for references to
the Board throughout; and rewrote (h).
Petition for Rulemaking.
See: 35 NLR. 5169(b), 5446(b).
Recodified from N.J.A.C. 13:44D-4.2 and amended by R.2004 d.203,
effective June 7, 2004,
See: 35 N.ILR. 1764(a), 35 N.LR. 2836(a), 35 N.LR. 4044(a), 36 N.J.R.
2762(c).
Rewrote the section. Former N.J.A.C. 13:44D-4.5, Use ot employ-
ment of owner/operator, recodified to N.JLA.C. 13:44D-4.8.
Amended by R.2009 d.43, effective January 20, 2009,
See: 40 N.LR. 2412(a), 41 N.JR. 621(2).
In the introductory paragraph of (a), inserted a comma following
“amount”; in (a)2, deleted “or” from the end; in (a)3, substituted “; or”
for a period at the end; and added (a)4.

The following annotation applies to N.J A.C. 13:44D-4.54 subseguent to
its recodification in part from NJAC. 13:44D-4.5 by R 2010 d.104:

Recodified in part from N.J.A.C. 13:44D-4.5 and amended by R.2010

d.104, effective June 21, 2010.

See: 41 N.JR. 3200(a), 42 N.J.R. 1236(a).

Recodified former (b) through (f) and (g) through (j) of N.J.A.C.
13:44D-4.5 as (a) through () and (g) through {j); in (a), substituted “(b)”
for “{c)”; in (b)1, substituted “Cargo™ for “Legal” and inserted “, which,
at a minimum, covers:™; added (b)1i and (b)1i1; in (b)2ii, inserted “and”
at the end; in (b)2iii, substituted a period for “; and™ at the end; deleted
(b)3; in (c}1, substituted “Warehousemen™ for “Legal”; added new (f);
and in the introductory paragraph of (i), substituted “increased coverage,
specifically” for “additional”, deleted the second occurrence of “addi-
tional®, and inserted “for the increased coverage”.

13:44D-4.6 Withholding a shipment

(a) A public mover shall not withhold all or any part of a
shipment if:

1. The moving contract is based on a binding estimate
and the consumer or other person responsible for payment
of charges pays the amount of the binding estimate in full,
or the consumer or other person responsible for payment of
charges offers to pay the amount of the binding estimate
and the mover refuses to accept the amount offered; or

Next Page is 44D-10.1
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2. The moving contract is not based on a binding
estimate and the mover does not disclose in the Order for
Service that the mover may withhold all or part of the
shipment for non-payment of the freight bill.

(b) A mover violating any provision of this section shall be
liable, pursuant to N.J.8 A, 45:14D-29(d), to a civil penalty of
not less than $1,000 nor more than $5,000 for a first violation
and not less than $5,000 nor more than $10,000 for each
subsequent violations. The penalty prescribed in this section
shall be collected and enforced by summary proceedings pur-
suant to “the penalty enforcement law” (N.J.S.A. 2A:58-1 et
seq.) N.J.S.A. 45:14D-22.

New Rule, R.1999 d.237, effective August 2, 1999.

See: 31 N.JLR. 1288(a}, 31 N.1L.R. 2223(b).

Recodified from N.J.A.C. 13:44D-4.3A and amended by R.2004 d.203,
effective June 7, 2004.

See: 35 NLLR. 1764(a), 35 N.LR. 2836(a), 35 N.J.R. 4044(a), 36 NJ.R.
2762(c).
Rewrote the section. Former N.JA.C. 13:44D-4.6, Occupational

misconduct, recodified to N.J.A.C. 13:44D-4.9.

13:44D-4.7 Subcontracting

(a) A public mover shall only subcontract to another pub-
lic mover.

(b) A public mover shall only subcontract if the mover is
unable to perform the move on the promised date due to
forces and circumstances beyond his or her control and the
consumer agrees, in writing, to the subcontracting.

(c) If a mover wishes (o obtain a consumer’s permission to
subcontract the mover shall provide the consumer, in writing,
with the nature of the relationship between the original public
mover and the subcontracted public mover.

(d) The original public mover shall remain responsible for
the services provided by the subcontracted public mover.

New Rule, R.2004 d.203, effective June 7, 2004,
See: 35 N.LR. 1764(a), 35 N.JR. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Former N.J.A.C. 13:44D-4.7, Labor and equipment, recodified to
N.LA.C. 13:44D-4.10.

13:44D-4.8 Use of an owner-operator

(a) A public mover may enter into a written contract with
an owner-operator for the owner-operator to provide moving
services to a consumer with whom the public mover has con-
tracted to perform moving services.

(b) A contracting public mover shall be liable to the
consumer for any service provided by the owner-operator.

(¢) A contracting public mover may permit an owner-
operator to use the forms of the contracting public mover.

(d) A contracting public mover shall provide written notice
to the consumer if the contracting public mover is using an
owner-operator to perform moving services for the consumer
on behalf of the public mover. This written notice shall be

44D-10.1

provided to the consumer at least one business day prior to
the provision of services, except as provided in (e) below. A
sample written notice form is provided in chapter Appendix
H, incorporated herein by reference. The public mover may
adopt any form containing the same information outlined in
chapter Appendix H; provided that the font size of the type in
the public mover’s form is the same as in chapter Appendix
H, and any words in bold in chapter Appendix H are in bold
on the public mover’s form.

{e) A public mover who is providing a short-notice move
pursuant to N.J.A.C. 13:44D-4.15 shall not be required to
provide the written notice required by (d) above one business
day prior to the provision of services. Such a public mover
shall provide the written notice required by (d) above prior to
the provision of moving services.

(f) A contracting public mover shall remain responsible
under N.JAC. 13:44D-4.1 or 4.2 and shall not permit an
owner-operator to perform a physical survey or issue an
estimate or order for service to a consumer.

(g) A public mover shall add any owner-operator who
provides moving services for the public mover as an addi-
tional covered insured under the public mover’s insurance
pelicies, which he or she is required to hold pursuant to
NJ.S.A. 45:14D-25 and N.J.A.C. 13:44D-4 5A.

(h) A public mover shall contract only with an owner-
operator who presents the public mover with proof that
the owner-operator has secured and maintained insurance
coverage that covers him or her for property-casualty and
workers’ compensation liabilities pursuant to (i) below.

(i) The minimum amounts of insurance an owner-operator
must secure and maintain are:

1. Legal liability coverage at the rate of $.60 per pound
per article;

2. Bodily injury liability, property damage liability:
1. Limit for bodily injuries to or death of one per-
son: $25,000;

ii. Limit for bodily injuries to or death of all persons
injured or killed in any one accident: $100,000, subject
to a maximum of $25,000 for bodily injuries to or death
of one person; and

iii. Limit for loss or damage in any one accident to
property of others (excluding cargo): $10,000; and

3. Cargo liability:

i.  For loss or damage to property being transported
(cargo liability insurance) on any one vehicle: $5,000
per accident; and

ii. For loss or damage to or aggregate of losses or
damages of or to property occurring at any one time and
place: $10,000.

Supp. 6-21-10
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(j) A contracting public mover shall maintain as part of its
records:

1. The contract between the public mover and the
owner-operator, which inciudes a copy of documents in-
dicating that the owner-operator owns, leases or rents one
or more motor vehicles, which the owner-operator will use
to provide moving services;

2. Proof that the public mover’s insurance includes the
owner-operator as an additional covered insured; and

3. A copy of the current insurance policies that the
owner-operator maintains pursuant to (h) and (i) above.

Recodified from N.JLA.C. 13:44D-4.5 by R.2004 d.203, effective June 7,
2004.
See: 35 N.J.R. 1764(a), 35 N.JL.R. 2836(a), 35 N.I.R. 4044(a), 36 N.J.R.
2762(c).
Former N.J.A.C. 13:44D-4.8, Warehousing, recodified to N.J.A.C.
13:44D-4.11.
Repeal and New Rule, R.2009 d.43, effective January 20, 2009,
See: 40 N.J.R. 2412(a), 41 N.J.R, 621(a).
Section was “Use or employment of owner/operator”.

Supp. 6-21-10
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Amended by R.2010 d.104, effective June 21, 2010.
See: 41 N.ILR. 3200(a), 42 N.J.R. 1236(a).

In (g), inserted a comma following “policies” and updated the
N.J.A.C. reference.

13:44D-4.9 Occupational misconduct

(a) A public mover shall be deemed to have engaged in
occupational misconduct within the meaning of N.JS.A.
45:14D-7(f) if the mover engages in the following:

1. Books and/or attempts to perform a move where the
mover knew or should have known that a moving vehicle
of adequate size and containing adequate equipment to
accommodate the consumer’s goods and any necessary
moving equipment would not be or in fact was not avail-
able to the mover on the scheduled date of the move;

2. Fails to arrive at the consumer’s premises on the
promised date of service and perform all contracted-for
services; or

Next Page is 44D-11
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3. Fails to notify the consumer of the impossibility of
meeting the promised date of service by written notice or
by telephone no later than 12:00 noon on the promised
date, or, if impractical under the circumstances, at the
carliest possible time, and fails to offer the consumer the
option of:

i. Accepting service at a specified later time;

ii. Allowing a subcontractor to perform the moving
services;

ili. Accepting substituted service by another li-
censed carrier. In the event this option is accepted the
consumer shall be charged according to the filed tariff
of the public mover performing the substituted service;
or

iv. Cancelling the moving contract and receiving a
refund of all monies paid on account for the contract
less any reasonable charges for services already ren-
dered based solely on the rates and charges set forth in
the public mover’s tariff.

(b) For the purposes of this section, “impossibility of
meeting the promised date of service” shall refer to forces
beyond the control of the public mover including, but not
limited to, such things as acts of nature and labor stoppage.

Amended by R.1992 d.199, effective May 4, 1992.
See: 24 N.LR. 341(a), 24 N.J.R. 1800(a).
Revised (a).
Amended by R.1994 d.395, effective August 1, 1994.
See: 26 N.LR. 1758(a), 26 N.I.R. 3182(a).
Recodified from N.JLA.C. 13:44D4.6 and amended by R.2004 d.203,

effective June 7, 2004.

See: 35 N.LR. 1764(a), 35 N.J.LR. 2836(a), 35 N.IL.R. 4044(a), 36 N.ILR.

2762(c).

In (a), rewrote the intraductory paragraph and substituted references
to consumers for references to shippers throughout. Former NJA.C,
13:44D-4.9, Collection of tariff charges where the shipment has been
destroyed, recodified to NJ.A.C, 13:44D4.12.

13:44D—4.10 Labor and equipment

A public mover shall supply only such labor and equip-
ment which would reasonably be expected to be necessary to
properly perform the moving services indicated on the origi-
nal estimated cost of services form. Any changes in the
number of men and/or amount or type of equipment ta be
employed or utilized must be approved in writing and in
advance by the consumer and the public mover.

Recodified from N.J.A.C. 13:44D—4.7 and amended by R.2004 d.203,
effective June 7, 2004.
See: 35 N.LR. 1764(a), 35 N.LR. 2836(2), 35 N.LR. 4044(a), 36 NJR.
2762(c).
Substituted “consumer” for “shipper” preceding “and the public
mover”, Former NJA.C. 13:44D-4.10, Liability for damage to ship-
per’s goods, recodified to N.J.A.C, 13:44D-4.13.

13:44D—4,11 Warehousing

{a) The exact address of the warehouse where the con-
sumer’s goods are to be stored shall be indicated on the
estimated cost of services form, bill of lading, if any, and
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warehouse receipt. In the event the consumer’s goods are to
be moved, in whole or in part, to another warehouse, the
public mover and/or warehouseman shall, 30 days in ad-
vance of the transfer, notify the consumer by registered mail
and provide him or her with the address of the proposed
warchouse and any differences in insurance coverage be-
tween the contracted-for warehouse and the new proposed
warehouse. The public mover and/or warehouseman shall
also, in advance of any transfer, secure the consumer’s
written approval or grant the consumer the option of remov-
ing his or her possessions without penalty.

(b) Any public mover and/or warehouseman utilizing a
self-storage facility shall so notify the consumer in writing
before entering into a contract for storage.

(c) A public mover and/or warehouseman shall give the
consumer no less than 30 days written notice by registered
mail before increasing the fees to be charged for storage
and shall provide the consumer the option of removing
goods from storage without penalty prior to increasing such
fees.

(d) A public mover and/or warehouseman shall provide
the consumer access to his or her possessions and goods
upon 48 hours notice to the public mover and/or warehouse-
man, The public mover and/or warchouseman may require
payment of all outstanding charges and access fees, as
provided by his or her tariff, before allowing the consumer
access.

(e) A public mover and/or warehouseman shall not store
the goods of a consumer engaged in an intra-State move in
an out-of-State warehouse.

(f) A building, any part of which is being used for the
storage of goods, shall meet all state and local building and
fire codes.

Amended by R.1994 d.395, effective August 1, 1994,

See: 26 N.LR, 1758(a}, 26 N.J.R. 3182(a).

Recodified from NJA.C. 13:44D—4.8 and amended by R.2004 d.203,
effective June 7, 2004.

See: 35 N.ILR. 1764(a), 35 N.J.R. 2836(a), 35 N.LR. 4044(a), 36 NJ.R.
2762(c).
Substituted references to consumer for references 1o shipper

throughout. Former N.J.A.C. 13:44D-4.11, Claims procedures, recodi-

fied to N.J.A.C. 13:44D-4.14.

Case Notes

Licensed mover improperly engaged in storage business; civil penalty
assessed. In Matter of Suspension or Revocation of License of Cucuz-
za. 92 N.J.AR.2d (BDS) 13.

13:44D-4.12 Collection of tariff charges where the
shipment has been destroyed

The public mover shall not collect, or require a consumer
to pay, any tariff charges on any shipment that is totally lost
or destroyed. The consumer shall, however, remain liable
for any and all insurance premiums agreed upon by the
consumer and the public mover.
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Recodified from NJ.A.C. 13:44D—4.9 and amended by R.2004 d.203,
effective June 7, 2004.

See: 35 N.JLR. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.
2762(c).
Inserted “public” preceding “mover” in the second sentence and

substituted “consumer” for “shipper” throughout.

13:44D-4.13 Liability for damage to consumer’s goods

(a) The public mover and/or warchouseman shall be lia-
ble for physical loss, destruction, or damage to any articles
of the consumer during transit and/or storage, except when:

1. The damage was caused by the consumer or was
the result of the consumer’s negligence;

2. The damage was caused by a defect in the article,
including any susceptibility to damage because of expo-
sure to any changes in temperature or humidity which
were not caused by the public mover or warehouseman,

3. The damage was caused by a hostile or warlike
action occurring in a time of peace or war.

4. After warning the consumer of the possibility or
likelihood of damage, because of strikes, lockouts, labor
disturbances, riots, or civil commotions, the consumer, in
a signed writing, instructs the public mover or warehouse-
man to proceed with the transportation or storage not-
withstanding such risks; or

5. The damage was caused by an act of God.

{b) Where the basis for excusing the liability of any public
mover and/or warehouseman is based upon any portion of
(a) above, the burden shall rest with the public mover
andfor warechouseman to prove the truth of allegations to
the satisfaction of the Director unless the consumer, in a
signed and notarized writing, agrees to the public mover’s
and/or warehouseman’s claims.

{(¢) The public mover or warehouseman shall not be liable
for any loss or damage occurring after the property has been
delivered to the consumer or the consumer’s authorized
agent.

Amended by R.1999 d.237, effective August 2, 1999,
See: 31 N.JR. 1288(a), 31 N.J.R. 2223(b}.
In (b), substituted a reference to the Director for a reference to the
Board,
Recodified from N.J.A.C. 13:44D—4.10 and amended by R.2004 d.203,
effective June 7, 2004.
See: 35 NJ.R. 1764(a), 35 N.J.R. 2836(a), 35 N.J.R. 4044(a), 36 N.JR.
2762(c).
Substituted “and/or” for “or” and substituted references to consum-
ers for references to shippers throughout,

Case Notes

When residential goods are damaged in shipment, public mover must
disprove negligence. Kovner v. Banficld, 243 N.J.Super. 542, 580 A.2d
1090 (A.D.1990).

13:44D-4.14 Claims procedures

(a) If a consumer wishes to file a claim for damage to
goods occurring during a move or while in storage, the
consumer shall so notify the public mover and/or ware-
houseman in writing. Within seven days of receiving such
notification, the public mover and/or warehouseman shall
forward to the consumer the appropriate claim forms.

(b) All claims for loss, damage or overcharge shall be
submitted in writing to the public mover and/or warehouse-
man within 90 days of the consumer’s receipt of his or her
goods. All claims shall be accompanied by the original paid
bill of lading.

(c) Where the claim involves either overcharging or par-
tial loss, damage or destruction of a consumer’s goods, the
consumer shall pay in full the amount appearing on the
original bill and shall submit the paid bill or original paid
bill of lading with the written claim, pursuant to {(a) above,

(d) Where the claim involves the loss, damage or destruc-
tion of the entire shipment, the consumer is liable for only
the insurance premiums agreed upon in accordance with
NJAC 13:44D-4.12.

{e) The public mover and/or warehouseman and consum-
er shall settle all claims within 90 days of the receipt of the
completed claim form. This 90 day period may be extended
by 30 days if both the public mover and/or warehouseman
and the consumer agree in writing to an extension. The
public mover shall maintain the signed agreement to extend
this period in his or her records for two years.

Amended by R.1999 d.237, effective August 2, 1999.

See: 31 N.JJR. 1288(a), 31 N.LR. 2223(h).
In (e}, substituted a reference to the Director for a reference to the

Board.

Recodified from N.J.A.C. 13:44D-4.11 and amended by R.2004 d.203,
effective June 7, 2004.

See: 35 N.JR. 1764(a), 35 N.ILR. 2836(a), 35 N.J.R. 4044(a), 36 N.JL.R.
2762(c).
Rewrote the section.

Administrative correction.

See: 36 NLIR. 3297(a).

13:44D-4.15 Short-notice move or warehousing

(a) Pursuant to N.J.A.C, 13:44D-4.1, 4.2 and 4.3, a public
mover and/or warehouseman shall not perform a move, or
provide warehouse property, on the same day a consumer
contacts the mover and/or warehouseman except as provid-
ed in (b) below,

(b) A public mover and/or warehouseman may only per-
form a short-notice move or warehousing if:

1. The consumer has been evicted from his or her
residence or office and needs to move or store his or her
property within 24 hours of the eviction;

2. The consumer’s residence or office has been dam-

Documents were insufficient to disprove negligence. Kovner v. aged by fire and he or she needs to move or store his or
Banfield, 243 N.I.Super. 542, 580 A.2d 1090 (A.1>.1990). her property within 24 hours of the fire;
Supp. 7-6-04 44D-12
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3. The consumer contracted for a move or warehousing
on that day and the other mover and/or warehouseman did
not arrive to perform the move or warehousing; or

4. The total cost to the consumer of the move or
warchousing, including tips or gratuities, will not exceed
$500.00.

(c) A public mover and/or warehouseman who performs a
short-notice move or warehousing shall issue all forms
required by N.J.A.C. 13:44D-4.1, 4.2 and 4.3, as appropriate.
A public mover and/or warehouseman who performs a short-
notice move or warehousing need not provide documents 24
hours prior to the move as required by N.J.A.C. 13:44D-4.1,
4.2 and 4.3,

(d) A public mover and/or warehouseman who performs a
short-notice move shall obtain documentary proof that the
consumer was evicted from the residence or office, had to
move on account of a fire, had contracted with another mover
for a move on that day or that the cost of the move or
warehousing did not exceed $500.00. The public mover
and/or warehouseman shall maintain this documentary evi-
dence as part of his or her records for at least three years.

New Rule, R.2004 d.203, effective June 7, 2004.
See: 35 N.LR. 1764(a), 35 N.L.R. 2836(a), 35 N.JL.R. 4044(a), 36 NJ R.
2762(c).

44D-13

SUBCHAPTER 5. FORMS

13:44D-5.1 Forms

(2) The form set forth in Appendix A is incorporated by
reference as part of these rules and shall be adhered to, except
that the public mover and/or warehouseman may add infor-
mation such as business name and logo to indicate the com-
pany that has provided the brochure to the consumer.

(b) The forms set forth in Appendices B through F are
samples only, intended to demonstrate the information and
type size that is required to be included on the front page of
each document. All forms and contracts, however, used by
licensees in transactions for the personal, family or household
purposes of a consumer shall comply with the Plain Language
Law, N.I.S.A. 56:12-1 et seq.

Amended by R.2004 d.203, effective June 7, 2004,

See: 35 N.JR. 1764(a), 35 N.J.R. 2836(a), 35 N.LR. 4044(a), 36 N.L.R.
2762(c).
Rewrote the section.
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APPENDIX A

IMPORTANT NOTICE TO CONSUMERS USING
PUBLIC MOVERS AND WAREHOUSEMEN

FORWARD

Please read this brochure carefully. The public mover
and/or warehouseman vou have engaged is required by
law to provide this brochure to you.

For your protection, please obtain the complete and correct
name, business address, license number and telephone num-
ber of the mover and/or warehouseman who is to transport
and/or store your shipment. If you are moving from one
location to another within the State of New Jersey, the mover
you engage must be licensed by the State of New Jersey. To
confirm that the mover you engage is licensed, please call 1
(973) 504-6442 or 1 (973) 504-6512,

ESTIMATES

The mover is required to physically survey your goods
prior to calculating an estimate. After physically surveying
your goods, a mover is required by law to provide to you a
written estimate of the costs of a move at least 24 hours prior
to conducting a move. The only exception to this is when the
mover is performing a “short-notice move.” Please ask the
mover to include all charges he will make on the estimate.
The mover may offer you either a “binding estimate” or a
“non-binding estimate.” The estimate form you receive
should clearly indicate whether the estimate is binding or
non-binding.

A non-binding estimate is not a contract and will not bind
you to using that mover. The mover will ask you to sign a
non-binding estimate. You should sign and date it for your
own protection. The costs assigned in a non-binding estimate
are based upon the tariff rates that the mover has filed with
the Office of Consumer Protection. Remember that the mover
cannot determine exactly what your move will cost until the
move is complete (if the charge is based on an hourly rate) or
unti! the shipment is weighed (if the charge is based on
weight). The estimate may increase, for example, if you
decide to move additional items, failed to pack the goods you
said you would pack, or if moving your goods into your new
home is time-consuming because you failed to tell the mover
you wete moving to the third floor of a building or that he
could not park his truck immediately outside.

A binding estimate is a contract which contains a
calculation of the cost of a move and requires the mover to
perform the move for the price shown on the binding estimate
form. A binding estimate must describe the goods to be
moved and the accessorial services to be performed. A mover
who uses a binding estimate may charge you more than his
taritt rates. The benetit of using a binding estimate for you is
that you will know exactly what your move will cost, because
the mover cannot charge you any more than his binding

Supp. 6-21-10

estimate unless you ask for additional services on the day of
the move.

When a mover is performing a short-notice move, he is still
required by law to physically survey your goods and provide
a written estimate. The mover is not, however, required to
provide this estimate 24 hours prior to the move. A mover
performing a short-notice move may provide an estimate on
the day of the move. A short-notice move may only be
performed if you have been evicted and you need to move
your property within 24 hours of the eviction, your residence
or office has been damaged by fire and you need to move
your property within 24 hours of the fire, you contracted with
another mover and he didn’t arrive or the total cost to you for
the move does not exceed $500.00. The mover is required to
follow all other statutes and regulations regarding moving
when providing a short-notice move. A mover performing a
short-notice move will offer you either a binding estimate or a
non-binding estimate; these estimates are identical to
estimates given under normal circumstances, except they do
not need to be provided 24 hours prior to the move.

MOVER’S RESPONSIBILITY FOR LOSS AND DAM-
AGE

Unless you have additional insurance, the mover is, in most
cases, only required to reimburse you for any damages to
your belongings at the rate of $.60 per pound. For example, if
you have a vase valued at $1,000 but it only weighs two
pounds, the mover is, in most cases, only required to re-
imburse you the sum of $1.20. For your own protection,
consider discussing with your insurance agent whether you
should purchase additional coverage, either from an insurance
company or through the mover, or confirm that an existing
insurance policy would protect your goods in transit or
storage. If you decide to purchase insurance through the
mover, the mover must issue you a certificate of insurance
(sometimes called “an advice of coverage”) as proof of
purchase which must be fully completed with all the policy’s
terms.

‘When purchasing insurance, consider:

1. Whether to insure for actual or replacement value. For
example, if you purchased a sofa in 1996 for $500.00, do you
want to insure it at actual value ($500.00) or replacement
value (probably a higher figure).

2. Whether you want to insure for the total valuation of
your shipment. For example, if your total shipment value is
$50,000, and you only take out $25,000 in insurance, you will
only receive half the value of any damaged item.

A public mover may contract with you for increased val-
uation for loss or damage for all items, or specific items,
being moved. The amount of increased valuation a mover
may offer is limited by the amount of cargo liability insurance
the mover carries. A public mover may contract with his or
her insurance company to increase cargo liability insurance
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for an individual move in order to cover increased valuation
offered for that individual move.

LOST OR DAMAGED ARTICLES

Be sure to check your goods as they are delivered. You
should note any lost articles or damages on the bill of lading
which you will sign on completion of the delivery. If you
discover other loss or damage report this to your mover
immediately because the mover is not required by law to
handle claims made more than 90 days after the move. If you
suspect your goods have been stolen, you should report this to
the police immediately.

BILL OF LADING

Before your shipment leaves the point of origin, you should
obtain from the public mover a bill of lading signed by you
and the public mover. Be sure that this shows the public
mover’s name, address, license number and telephone
number at which you can reach the public mover, and an
address and telephone number furnished by vou to which the
public mover can send messages regarding your shipment
while it is in his possession, the location from and to which
your goods are moving, the date of loading, date of delivery,
storage instructions (if any) and the declared or released
valuation of the goods. The bill of lading will list all the
actual charges you have to pay for services rendered by the
mover,

HOURLY MOVES

If the public mover’s rates are determined by the hour, the
mover will require you to sign for the start and finish time of
the actual working hours (subject to the mover’s minimum
number of hours). You will note and initial on the bill of
lading the time your truck arrives at your origin and again
note and initial the time the men deliver the last piece into
your new residence. To this time you will add the appropriate
travel time, if travel time is applicable, and deduct for time
spent by the movers for lunch or for time spent for any
breakdown of the vehicle, and for any time spent in excess of
normal for the truck being “lost” en route to your new
residence. Any accessorial charges will be in addition to the
hourly charges.

WEIGHT MOVES

If the public mover’s transportation charges are determined
on the basis of weight of your shipment and miles traveled,
the public mover will weigh its empty vehicle prior to the
loading of your goods. This weight will be the TARE
WEIGHT. After loading your goods, the vehicle will again be
weighed and this is the GROSS WEIGHT. The difference
between the GROSS WEIGHT and the TARE WEIGHT is
the NET WEIGHT. The NET WEIGHT is the weight for
which you will pay transportation charges. If your shipment
weighs less than 1,000 pounds, the mover may weigh it prior
to loading by using a portable scale or use an estimated
weight based on cubic feet. Some movers may have minimum
weight requirements. The weight tickets obtained by the
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mover must have a seal on them showing that the truck scale
used is approved by the NJ Bureau of Weights and Measures.
You are permitted to follow the loaded truck to the weigh
station to view your weighing.

USE OF AN OWNER-OPERATOR

A public mover may arrange for an owner-operator to
provide the moving services which the public mover has
contracted to provide, The public mover is liable to the
consumer for any services provided by the owner-operator.
An owner-operator will use a public mover’s forms. If the
public mover arranges for an owner-operator to provide
moving services, the public mover must advise the consumer
in writing at least one business day prior to the day of the
move. If the consumer has contracted for a short-notice move,
the public mover is not required to provide this written notice
one business day prior to the day of 2 move, but must previde
the written notice prior to beginning the move.

A public mover may not use¢ an owner-operator to perform
an estimate.

PAYMENT AND DELIVERY

The mover usnally requires payment in cash, money order
or certified check. Check with your mover when he performs
the physical survey of your goods as to what form of payment
he requires so that you are prepared to pay on the day of the
move. Unless you and your mover agreed to a binding
estimate, the mover may charge you more than his estimate;
you should be prepared to pay more than the estimate.

PREPARING ARTICLES FOR SHIPMENT

Some articles such as stoves, refrigerators, washing
machines, computers, copiers, and other electronic devices,
may require disconnection and usually special servicing to
protect their mechanisms during shipment. Similarly, some
items, such as pool tables and grandfather clocks, may need
special handling to protect them during shipments. It is your
responsibility to have this done. Some public movers, upon
request, will arrange to have this service done at your
expense. You should arrange to take down all blinds,
draperies, window cornices, mirrors, and other items attached
to the walls, and to take up carpets which are tacked down.
The charge for such service is not included in the
transportation charge and may be performed by the public
mover only at an extra per-hour charge. The mover should be
advised prior to your moving date that these services are
needed. Under no circumstances should you pack jewelry,
money, valuable papers or items of sentimental value with
your other belongings, or pack any matches, flammables,
perishables, or other dangerous articles. The mover will not
be responsible for these items should they be transported
without his knowledge.

PACKING

You may pack your own belongings into boxes, crates, etc.
or you may have the mover pack your goods for you. Please

Supp. 6-21-10
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LAW AND PUBLIC SAFETY

remember that the mover is not responsible for damage to any
goods you pack yourself, The mover can also refuse to
transport goods you have packed yourself if he feels he
cannot transport them safely. When the mover performs the
physical survey, make sure you ask whether the charge for
packing and unpacking are included in the price. If you
decide to pack your goods yourself, remember that the mover
will charge you more than the estimate if you fail to pack all
your goods in time and the mover has to do this for you.

TARIFFS

Every mover must file a document containing his rates
charges and rules called a “tariff” with the State. Tariffs are
open to public inspection and you may examine them at the
mover’s office or the Office of Consumer Protection, by
appointment, during normal business hours. The mover may
only require you to pay his charges as listed in the tariff with
2 exceptions: (1) he may always charge you less than his
tariff; and (2) he may charge more than his tariff if you have
agreed in advance to a binding estimate. No mover may
impose a charge unless it is listed in his tariff. Such charges
may include packing and unpacking, providing boxes and
packing materials, specific charges for large or heavy items
such as pianos or snowmobiles.

Public Movers and Warehousemen are regulated by the
Office of Consumer Protection, 124 Halsey Street, PO Box
5028, Newark, NJ 07101. If you have a question con-
cerning the mover or warehouseman, or wish to lodge a
complaint, please call 1 (973) 504-6442 or 1 (973) 504-
6512. You may also visit the Office of Consumer Protec-

tion’s website at www.state.nj.us/ips/ca/ocp.htm.
GLOSSARY OF MOVING TERMINOLOGY

“Bill of lading” means a receipt given to a consumer by the
public mover for all of the cargo picked up from the
consumer by the public mover and moved to another point.

“Binding estimate™ means a contract which contains a
calculation of the cost of a move made after the mover has
made a physical survey which clearly describes the goods to
be moved and the accessorial services to be performed and

Supp. 6-21-10

which binds the mover to the charges shown on the binding
estimate form.

“Increased valuation” means a process by which a public
mover and a consumer agree that all items, or specific items,
in a shipment will be reimbursed for loss or damage by the
mover at a rate greater than the standard $.60 per pound.

“Non-binding estimate” means an approximation made by
the public mover and/or warchouseman of the cost of the
shipment and/or storage made after a physical survey.

“Order for Service” means the contract which the con-
sumer receives from a public mover and/or warchouseman at
least 24 hours prior to the move with a non-binding estimate.

“Owner-operator” means a person who owns, leases or
rents one or more motor vehicles and who uses the vehicle to
provide mover’s services for a contracting public mover.

“Short-notice move” means performing a move on the
same day that a consumer requests services from a public
mover and/or warehouseman.

“Tariff* means a schedule of the rates, charges, classifi-
cation ratings, terms and conditions of the public mover
and/or warechouseman.

“Warehouse receipt” means a receipt given to a consumer
by a warehouseman for all of the consumer’s goods stored in
the warehouseman’s facility.

Repeal and New Rule, R.2004 d.203, effective June 7, 2004.
See: 35 N.LR. 1764(a), 35 N.I.R. 2836(a), 35 N.J.R. 4044(a), 36 N.J.R.

2762(c).

Amended by R.2009 d.43, effective January 20, 2009.
See: 40 N.JR. 2412(a), 41 NJ.R. 621(a).

Added the section “Use of an Owner-Operator” ; and in the
“Glossary of Moving Terminology”, added the definition “Owner-
operator’,

Amended by R.2010 d.104, effective June 21, 2010.
See: 41 N.J.R. 3200(a), 42 N.L.R. 1236(a).

In the introductory paragraph of “MOVER’S RESPONSIBILITY
FOR LOSS AND DAMAGE”, substituted “coverage, cither” for the
third occurrence of “insurance”, inserted “an insurance company or
through™ and inserted a comma preceding “or confirm™; added the last
paragraph of “MOVER’S RESPONSIBILITY FOR LOSS AND DAM-
AGE”; and in the “GLOSSARY OF MOVING TERMINOLOGY™,
added definition “Increased valuation”.
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PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. B

APPENDiX B
ESTIMATED COST OF SERVICES FOR MOVING OR WAREHOUSING - NONBINDING

Important nolice: The charges indicated herein are estimated charges onfy. All charges are subject (o actual time plus travel or actual
weight, whichever is applicable. The mover agrees t accept payment for services by the folllowing method(s):

= CASH Z MONEY ORDER i1 CERTIFIED CHECK ] CREDIT CARD C OTHER ———
o — ]
LICENSE NOY. DATE OF ORDER ORDER NO.
A —— p— N— I
CONSUMER . _TFLEPHONE NO. | T0 S STREET . APT,
sf_f_xg_! STREET e APT. LTy COUNTY STATE
cn_‘v . _ COUNTY STATE OTHER 5TOPS
I?AT‘E OF “uﬁoursnzn I REQUESTED
mﬁ PACENG UATE MOY NG DATE
. FURNISH YAN AND MEN @ PER HOUR {ESTIMATED HOURS) | _ O,
. TRAVEL TIME N —
. PACKING AND UNPACKING (SFE BELOW)
TIME BASIS  LABOR CHARGES MENFOR ___  HOURS @ __ PER MAN PER HOUR
HOISTING OR LOWERING
. OTHER
|
; TRANSIT INSURANCE 3 @ PER HUNDRED DOLLARS
‘ ESTIMATED TOTAL CHARGES
——— A—
{ ESTIMATED WEIGHT MILES RATE PER 100 £bs,
ADDITIONAL TRANSPORTATION
EXTRA PiCK UP OR DELIVERY AT
PACKING AND UNPACKING {SEE BELOW)
LABOR CHARGES MEN FOR HOURS @ PER MAN PER HOUR b
WELGHT ELEVATOR OR STAIR CARRY CHARGES
BASIS OVERTIME LOADING OR LINLOADING —
SPECIAL SERVICES
HOISTING OR LOWERING R
OTHER
TRANSIT INSURANCE $ @ PER HUNDRED DOLLARS
ESTIMATED TOTAL CHARC
e ey A — i — e
DETERMINATION OF METHOD/COST 1) WEIGHT 2) CUBIC FOOTAGE 3) PaLiET
ACCESS (PLATFORM) FEE
ENTIMATE

* HANDLING [N FEE
STORAGE | HANDLING OUT FEE
" ADDRESS OF STORAGE FACILITY

ESTIMATED TOTAL CHARGES

M — - Mo
ESTIMATED COST OF PACKING AND UNPACKING SERVICES SPECIAL INSTRUCTIONS
PACKED ' UNPACK [s¥} r>

QTY. [BY | BY FT. RATE  |EXTENSION

HAHBELS - DISH PACKS 5

BOXES, WOODEN

CARTUNS A
(CARTONS 3
. CAKTONS IEXTR
CARTONS B s
* MERRDR CARTONS :
 WAHDRODES !

| MATTRESS CARTON
|URATES :

VOREAL ESTINIATRD PAOR NG CHARLENS

R —
THIS ESTIMATED COST OF SERMICES
15 10 BE SIGNED BY SHIPPER,
TITLE OF ESTIMATOR SIGNATURE OF ESTIMATOR
44D-17 Supp. 6-7-04




13:44D App. B DEPT, OF LAW AND PUBLIC SAFETY

l——'ﬁ T T A_r-ﬁp,—l:‘; Tt T ) ) A lkﬁiﬂ’[‘k‘& T
:: 2'.: i ARTICLES Cu e, No. of L u] ARTICLES 10u FL N of hoio be ARTICLES TL‘u.rz.—[Nn o
shigped | perfo [Pes | Cu fy sboped ] P [Pieses [Co FL L Lstapped | per e, | Tieces Cu 1o,
: ¢ LIVING ROOM ! NURSERY I MISCELLANEOUS ;
! |‘ T ' .
| : Bench, Fireside of Piang __ 5 PL _ |Bahinewe ____ _ 1 5 . Ash or Trash Can . ?
Bookease . . | Hed, Youth 30 Basket {Clothes) 3
chves, Sectional _j _ 3] . 1 Chair, Child's 13 Ricycle 0
oA Chair, Arm_ .10 ; Chair, High,_ sl .} .| . _IBirdCage and Sand 5
L {Chaix, Occasional 15 j Chest 1K j_iCadable 3} b
| Chair, Qversmutfed 2% ] oy _ 1 _.s Cabinct, Fiting 0 |
e Mt Rocker . f a2l o} . [Crib.Baby S B Carriage, Baby W
| Chair. suaight 5 T rabecnias e 1 [ClobesHamper - __ 5
| Clack, Grandathey R ] Pen, Play 1o | "1 [ -7 ]CoxFoiding 10! |
! Daveopac, ? Cushions s i |RuglageosPad | 10] Fan 5
1_ b .3 Cishions, I 7, i Rugp. Stral] or Pad . l. Fernery or Plant Stands 19
Rideabed ar Stud. Couch 50 by z.;oll.ockers -1 N
Bed 1 3 R KITCHEN Gol Bag 2
Dav.Red s 1 ] | . Heaner, Gas of Electric L1
| ADes [ Breakfast Suite Chairs 1 5 . Incinerator 19
+ Equipmem s 1 o ——_ABreakfasi Table _. { Rollaway Bey_ 20
L. lFootSwel . 2 Ironing Board 2 ! Sled 2l ] R
slamp, Floos 3 _{Kitchen Cahinry 30 Seepladder 3
gazinge Rack 2. . Roaster b3 oo | To0l Chest 10
ic Cabinet 10 Siool SRR U S | Tric 5
. Haby, Gr_Or Upe B e 5 | | Vacuwm Clcanet 5
Yor G . ; Wtikity Cebinet 40! Wi s 5
—_{Spinet 60 | | Vegetabile Bin_ 3 Waork Bench 20 ]
.. Radio, Table or Phono. 2 - Foldimg | S
B oot T3 APPLIANCES
'f ot Occes. 12 . (Large) OTHER ITEMS
| . Tables Cofice. EndorNest | __3 i {specify)
Tz il 20 : Air Condirioner, Window 30 -
T & Chair 5 | | Dehumidifier 10, — .
vision Combination 23 . ighvw 0 I
levigion or Radio Con: 15 ic or Jas 25 !
jsi o t_10 - ic capacily)
: 100or kesy 30
DINING ROOM ; 111015 45 |
i i 16 and over__,, 60, —
| _._iBa Pogable 15 ! Mangle 2
Buffer 30 i Range. Elestric ot Gas 0
| Cabinct Comer 2 & {_____|Refrigerator: teubic capacityd
Chaijg 3 : Gy fiorless 30
i f ] T-10eu fr. 43
15 : 11 cu fi_and over 50}
| |Table Exicosion X:t) H Washi i 23
wiooo ) CONTAINERS
Ru £ or Pad LT PORCH, OUTDOOR
s, Small or Pad 3 | FURNITURE AND Barrels 10
‘ EQUIPMENT B 2
OB
BEDROOM Bath, Bird 5 Boxes, Wooden 10
; . Garden Hose and Tools. 0] . 1 Boxes, Woodtn [1] -
Bed. incl. Spring & Mattress: J Glider X0 Dot Wooden i
Double 0 | tLadder, Evseotion 10 Carton 3 |
! Singleor Hollywoed | 40 L |lawn Chairs 5 Carton E] ;
Bunk (Se10f 2} i} Eswn Mower (Hang) 3 Canon 10
King Size 0 Power Mower 15 Crates 5
Bureau, Dresser, Chest of 5l Cralss 1a
Dyawers, Chifib. or Chifar, | 33 i " 30/ Crates 15
Cedar Chest 15 I |____IPicnic Table 20, Crates 20
Chair, Boudoiz 10 H Picwc Bench 5 Crates 25
Chiair, Strwight or Rocker [ Qutdoor Child's Slide 1 ! Wi ished by sl
Chaise Lounge 25 Outdoor Child's Gym 20 i
Dresser or Vanity Bench 3 Ourdoor Dryer Racks ] ! |Sub Total Columan 3
| Dresser Boshle (M1, & Mrs.) 50 .. | Curdoor Swings 30, H
NightTable 5 i Port_Grill or Barbecue I “Total Column 1
Rup lageorPad ) 10 Porch Chaiy w‘ i TotalColomn2 _ |
Rugs. Srmall of Fad 3] Rocker, Swing 13 e Total Column 3
Vanity Dresser i3 Rug. e h) i
Wardrobe, Small 20 | |Rug Small 3 ND TOTAL
| . |Wardrobe. Large INUUTEN T |1} SR S Scitec 20, | RN
e — _1 | Table 10
i : Sagd Box 10 Summary
| . i Whetlbarrow Rl
i — cuft. @Tbspercufi. ______ lbs
: tal C. T 1 T
I__.,S_ub_lp, olumn L ub Tetal Column 2. ﬁ: ESTIMATED
_J } ! J TOTAL WEIGHT Ibs.
[S— . SN O SRS S — _ R N

Repeal and New Rule, R.2004 ¢.203, effective June 7, 2004.
See: 35 NJ.R. 1764(a). 35 NJ.R. 2836(a), 35 NJ.R. 4044(a), 36 N.J.R.
2762(c).
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PUBLIC MOVERS AND WAREHOUSEMEN 13:44D App. C

APPENDIX C
ESTIMATED COST OF SERVICES FOR MOYING ONLY - BINDING

If a binding estimate is used for moving, the estimate shall be furnished in writingto the customer cr other person responsible for payment of
the charges for the mover’s services and a copy of the estimate shall be retained by the public mover as an addendum to the bill of lading. A
binding estimate shall clearly indicate on its face that the estimate is binding on the public mover and that the charges shown are the charges
to be assessed for the services identified in the estimate. A binding estimate shall clearly describe the properiy to be moved and all services
to be provided. [f, at the time of the move, additional property is to be moved or addironal services are 10 be provided or both, that are in
excess of that provided in the binding estimate, the maver shall not charge, demand, collect or receive a greater compensation for those
services than specified in his filed tariff.

LICENSF %0, DATE OF ORDER ORDER NO.
CONSUMER TELEPHONE N [m { STREET APT,
FROM / STREET APT. orry COUNTY STARE
cmy COUNTY STATE OTHER STOPS
DATE oF - REQUESTED REQUESTED T T
FSTIMATF PACKING DATE MOVING DATE
THE MOVER SHALL FI'ENISH THE FOLLOWING SERVICES FOR A TOTAL COST OF SCHEDULE B o
$ | PACKED T UNPACK [STR
1 MOVE THF. GOODS LISTED ON THE BACK [N SCHEDLILE A OTY. | BY o BY ET. RATE _ | EXTENSION
FROM BARRELS - DISH PAUKS 5 L )
O BOXES, WOODEN : :
oN CARTONS |
O PROVIOE THE PACKING MATERJIALS LISTED IN SCHEDULE B. : 1 - —_—
[ PACK THE ARTICLES LISTED BELOW IN SCHEDULE C. T T
O UNPACK THE ARTICLES LISTED BELOW IN SCHEDULE D, ——
} RE W LEE.
o i;s:«ssswnwms FURNITURE LISTED BELOW IN SCHEDY NIRRGK CARTONS :
AND REASSEMBLE AT -
[) ANY OTHER SERVICE TO BE PROVIDED ARDROBES R
MATTRESS CARTON T
CRATES
TOTAL ESTIMATED PACKING CHARGES
—— M — e ——
SCHEDULE C , SCHEDULE D
- T T
T T
]
" —
T
I
[
_ —
: .
|
— P P P
SCHEDULE E SPECIAL INSTRUCTEIONS
qry.
—_ ;
.
R R P

NOTE
< THE PRICE QUOTED IN € ) ABOVE DOES / DOES NOT INCLLDE GRATUITIES (“Tips™ )
= THE PRICE QUOFTEIY INE ) ABONE INDICATES THE STATESMONDATFININDUM LABILFTY OF 6U€ PER LB, PER ARTICLE. 1F THE CONSUME R WISHES
TO NS RE THE LFENIS LISTED 1N SCHEDULE A, THE CONSEMER SHALL ORDER TRANSIT OR DEPOSITORY INSLEANCE O THE ORDER FOR SERVICE BORML
N — —
SIGNATURE $F MOVER CONSUMER'S SIGNATURK

.. Sigmarure o Dae o Sigrature N Urate

44D-19 Supp. 6-7-04




13:44D App. C DEPT. OF LAW AND PUBLIC SAFETY

SCHEDULE A
vl B ol Trics T T s T
notte ke ) ARTICLLES Cu Fr ) Mo, of ot 1 he ARTICLES CuFil No ol o tw be ARTICLES Cu.FL ! Bo.of
shipped per Po.j Picces | Cu. 19! supped drwr I Pu:cei Cu. F(; shipped perke. § Petes | Cu Bt
LIVING ROOM NURSERY MISCELLANEQUS :
1 Beneh, Firsside or Piano 5 i |Batinewe s . Ash or Trash Can -
L lBookeaw o 20 U iBed Youth 30! X Baske! (Clothes) 1.5
| iBookshelygs, Scciional 5! Chair, Child’s 3 Bicyck )
- oniChain Arm 10! . Chaiz, High 35 Bard Cage and Stand 5 B
| . | Chair, Oceasinng) 15. Chest 12 . Card Table 1 1
Chair, Qyerstuffad . T Chest Tor s Cabiret, Filing LTI
. Jihair Bocker 1 i Crib, Baby _10.. " Carmage, Baby 20 !
O ke Smge L& ' Tovle, Chilas 5 [ Clothes Hampar - HEA
. .|Clock Grandfasher .| 20 s Pen, Play 10 ] Coi, Folding 10 _—
D 2 Cushions 18 Rog, Large or Pad 10 . Fan b :
D 2 Cyshions, . | Rug, Small or Pad . k] TFernery or Plant Stands 10
orStwd Coych 0 50 _1 Foot Lockers 5 R
¢ Day Beg 0 KITCHEN { .._|Golf Bag 2
1Desk Small of Wintheop 22 Heater. Gas or Electric . 5
Desk, Secretary 35 : Breakfayt Suite Chaics 5 i Incincrator 0
Firgplage E _5 Dreakfast Table i0 . RoflawayBed |20 .1 |
FoorSwol 2 Ironing Board 2 Sled N 2
Floor k| Kigghen Cabinet 30 Step Ladder 5
j 9 2 o Roasier ] I Tool Chesi to
10 Sioot 3 | Tricycle 3 ]
G, Ot Upt, it) Table 5 o Vacyum Cleaner 5
Parlor Grand £0 b Utiliry Cabinet 19 Wagon, Child’s 5
el 60 Vegeuable Bin 3 Work Bench 20 i
Radic, Table or Phono, g 2 . Camiage, Dollor Folding 3
R 1 — APPLIANCES
Tables, Dropl'f or Occas 71 I (Large) OTHER ITEMS
Tables, Coffee. End or Nest 5 (specify)
| | Tabies, Library 20 Air Conditioner, Window 30 -
Telephone Sund & Chair 18 Dehumidifier 10
Felevision Combination 25 | Dishwasher 20
Tetevision or Radio Console 15 i 25
isi L 10 Freezer: ity)
10 or leys |30l
DINING ROOM Hiets 45
16 and pver 160 _ !
Bay Porable 15 Mangle 12 H
Buffer 0 Range, Electric or Gas 30, ] :
L | Cabinet, Comer 20 Retn tar; {cubic capacily}
Chair 5 & cu. fi.or less 30
China Closer 23 7-10 cu. ft. 45 i
Server 15 11 cu. &,_nod over o0 ]
Table, Extension 30 3 Washy i 25 1
I .|TeaCan 10 CONTAINERS
| {Rugs, o Pad 10 PORCH, OUTDOOR
Ruga, Small o Pad 3 FURNITURE AND Barrels 0
EQUIPMENT Boxes. Wooden 3
B Wonden 5
BEDROOM Bath, Bird 5 Bones Wocden o
.| Garden Hose and Tooly 10 Baoxes, Wooden 15
" Bed, incl. Spring & Maoess: Glider 20 Boxes, Wooden 20
Duouble 60 Ladder, Extension 10 Carton 3 ]
Single o¢ Hollywood 4 Lawn Thgics 5 Cancn E)
Buttk (Set of 2) ) bawn Mower (Hand) 3 Carton 10
| | _KinpSize 79 - Power Mower is Crales 5
j Bureau, Dresser, Chesi of 5 Crates 10
Drawers. Chifrb. or Chifny, 238 eI Sctier or Glider 30 Crawes 15
| iCedar Chest 15 - Picnic Tabie 20i Crales il
" Chair, Boudoir 10 | _FPicnic Beneh 5 Crales 25
Chair, Swraight or, Rocker 5 Outdoor Child's Slide 10{ 1 Wardrobe furnithed by camier L]
Chaise Loun| 25 Outdoor Child's Gym i
i { Dresser or Vanity Beach 3 Outdoor Dryes Racks s Sub Totat Colume 3 .
i Dvesser Double (Me. & Mrs ) 30 Outdoor Swings 30!
Night Table 3 Port. Grill ox Barbecue 1 Tota) Column t
Rug. Large or Pad 10 Porch Chair )0 Total Column 2
L (Rugs, Sonall o¢ Pad 3 Rocker, Swing i 15 Totsl Column 3
Vanity Dresser p. 1) Rug. arge T ] N L ]
Wardrobe. Small 20 Rug. Small 3 GRAND TOTAL
| |Wardrobe, Large 40 Seuee 20
{ o i Table 0
. : 2 Sand Box 10 Summary
i Wheelbarrow i 8
[ | eu ft @7Ibs per cuft. Ibs.
. S 1Col } f Sub Total Column 2
; e ESTIMATED
i TOTAL WEIGHT 1bs.
New Rule, R.2004 d.203, effective June 7, 2004. Former N.J.A.C. 13:44D Appendix C recodified to NJ.A.C. 13:44D ’
See: 35 N.J.R. 1764(a), 35 N.LR. 2836(a), 35 N.J.R. 4044(a), 36 N.LR.  Appendix E.

2762(c).
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PUBLIC MOVERS AND WAREHQUSEMEN 13:44D App. D

APPENDIX D
. ORDER FOR SERVICE WITH NON=-BINDING ESTIMATE

LICENSE NO. DATEOFORDER _____ ___~ ORDER NO.

The consumer hereby orders the services specified below, subject Lo alt conditions printed hereon and on back hereof including agreed or
declared vaiue and subject to the tariffs of the carrier in effect on the day of the services are rendered and the bill of lading which is attached
hereto and signed together with this order for service by the consumer.

=
CONSUMER TELEPHONE. NQ. 10 / STREET APT.
FROM / STREET APT. cITY COUNTY STATE

crry COUNTY STATE OTHER STOPS

REQUESTED REQUESTED REQUESTED R
PACKING UATE . LOADING DATE DELIVERY DATE
— i —ree—— R

VALUATION

The agreed or declared value of the property is hereby specitically
staied by the customer (consumer) and confirmed by their signature
hereon (o be not kess than 60 { ) cents per pound per article unless

specifically excepted. The customer (consumer) hereby declares valu-

ations in excess of the above limits on the following articles:
ARTICLE YALUE

ANY ESTIMATE OF CHARGES PREVIOUSLY

e — o FURNISHED BY THE CARRIER IS NOT A
SPECIAL SERVICES
GUARANTEE OR REPRESENTATION THAT THE
ACTUAL CHARGES WILL NOT BE MORE THAN
e THE AMOUNT OF THE ESTIMATE.

This Order for Service is based on the Estimate Cost of Services

'form (?alcd — in the amount of § \ THE CONSUMER ACKNOWLEDGES RECEIPT
. including the special services ordered above. OF THE BROCHURE ENTITLED “IMPORTANT
_ P TYMENT OF CHARGES NOTICE TO CONSUMERS UTILIZING PUBLIC

All charges o be paid in cash, money order, certified check or credit MOVEHS” AS ORDERED BY THME DIRECTOR
card before property is relinquished by carrier or carrier shall bill:

OF THE DIVISION OF CONSUMER AFFAIRS,
DEPARTMENT OF LAW AND PUBLIC SAFETY,

Name
STATE OF NEW JERSEY.

Address
Attention of

Consumet’s signatune
City State ZIPcode

Daie

— e
ORDER FOR INSURANCE

5 The consumer orders insurance as follows 3 T The consumer declines insurance.

Signature Signature

{PROPERTY I8 NOT INSURED AGAINST FIRE OR ANY OTHER PERIL UNLESS AMOUNT OF INSURANCE 1S STATED ABOVE)

SIGNATURE OF CARRIER OR AUTHORIZED AGENT i CONSUMER'S S;N:TIJR},
Signanre Date E Signature Daie
T - ORIGINAL ORDER FOR SERVICE
Recodify wusting NJAC. 153:44D Appendices C and D as Appendices E and F (No change in 1ext.)
. New Rule, R,2004 d.203, effective June 7, 2004. Former N.J.A.C. 13:44D Appendix D recodified to NJ.A.C. 13:44D
See: 35 NJ.R. 1764(a), 35 N.LR. 2836(a), 35 N.J.R. 4044(a), 36 N.IL.R. Appendix F.
2762(c).
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13:44D App. E DEPT. OF LAW AND PUBLIC SAFETY

APPENDIX E

COMBINED UNIFORM HOUSEHOLD QOODS BILL OF LADING AND FREIGHT BILL
LIENSE MO

OAVE OF DRDER ORDEA ND.

T —— T ——————————————— re———
AECEIYED, SUBJECT TO TARIFFS, RULES ARD REGULATIONE, IMCLUDNG ALL TERME AND CONDITIONS 'l'ﬂf‘b OR STAMPED HEREON DN ON
THE REVERSE SIGE HEREDF il EFFECT ON THE DATE OF ISSUE OF TWIS RILL OF LADIHE.

SHIFPER L. wp, TO AFT,
FROM Ay, oy counTy STaTg
ey comwTy A GTHER STOPS.
rrrara—
ALQUESTED REQUESTED REQUESTED
PACKING DATE LOADING DATE OELIVERY DATE
crern .
vALUATION TIME BASIS ANC SERVICES
WOVING RATE: VAKE MEN 8 § PER nouk
The sweed or deciornd valvs of Phe
. TimE RECORD (WORKING TINE)} TOTAL WORKING HOURS
Freally sndepred. The Y A,
atens vl e sihvr domrn en g duile. START oM.
Asnele Valur . i
TR
TIME QFT
—
uOvING wouRs @ B PER nouR
QVERTIME HOURS @ § PER HOUR
TRAVEL TIME HpURS ¢ £ PER HOUA
SPECIAL &ERVICES
EXPEDITED SERVICE OADERED
SNISER DCLIVENER ON R BETONE WEIGHT BASIS AND SERVICES
SMIPMENT COMPLETELY OCCUMIES &, CU. FT. VEMICLE choss Yang e Taate
EXCLUSIVE LSE OF & CU. FT. YIRICLE ONDERED v Atiow wes
SRACE MESERVATION ____ ____ Cu. FT, GADERED ADD'TL, TAANSPOATATION EHMGE
CATHA PICRUPS DA DELIVENIES: MO,
11% COND. WASHER
ELEVATON OR STAIRS CARAY
PFIAND HAWOLING: LUWER OR HOIST —
ADD'TL LapOR: MEN FOR MW HOURS
QTHER
PAYMENT OF CHARGES L PACK MG & UNFALKING £ RATE [EXTEMSIOM
ALL CHARGE T0 B FAID W Case, MOMEY DRDER DR CEATIFITD BARRELS DR 815k PACKS L)
CHECK BERORE PROFENTY IS RELINQUISHED 8Y CARRIER OR BOXES, WAH0DEN
A | n
ARRIER SHALL L CARTONS vi
ey CAMTONE Y
CARTONS in
ADERELL CARTONS &
CITY & 3TATL CanTong
MIAROR R #ICTURE CARTONS.
sTreuTion o WINGON O& #ICTUNE CARTONS.
TTr 4 LY
(EHIBIT EXTENDED OWLY TO COWERCIAL ACCOUWTE Fum. WATTAEES CANTON OR COVERS
CHALE DRDER OR LETTEA AUTHORIZING CHARGE 0 aCE0M +
FakY THIS ORDER.) cAATES T i

TOTAL PACKING CHARGEY mmmveins.

THI A.U'E SERVIERS :‘Ri AENODERED 4wD ALL CDODS DE-

LIVERED, W GOOD DRDER, EXCEFT 45 NOTED, QTHER CHARGES
TAANSIT Ok
DEFOSITORY INSURANGE § & rER 100,00
TOTAL CHARGES
ODEPQSIT
bt (5.3, 1 X T8 DT T X T LT TN KT FACANCE BUE

SHNATUSE OF &

Tuiskin's prEnaTuaL

ORIGINAL BILL OF LADING

Recodified from N.JA.C. 13:44D Appendix C by R.2004 d.203, effec- See: 35 N.LR. 1764(a), 35 N.I.R, 2836(a), 35 N.J.R. 4044(a), 36 N.J.R,
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PUBLIC MOVERS AND WAREHOUSEMEN

13:44D App. F

APPENDIX F

Received for the Account of

HOM-NEGOTIABLE WAREMOUSE )
RECEIPT AND INVENTORY

Dain ot lyswe

Lu e iee ot rapen

Cansecyrins No

warehouse at

whose latest known address is wi_ol MG
the foellowing gonde and chattels enumerated and deacribad In Wi ol Becks
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Recodified from N.J.A.C. 13:44D Appendix D by R.2004 d.203, effec-
tive June 7, 2004.
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13:44D App. G

DEPT. OF LAW AND PUBLIC SAFETY

APPENDIX G

ORDER FOR SERVICE W

LICENSE NO.

ITH BINDING ESTIMATE

DATE: OF ORDER ORDER NO.

The consumer hereby orders the services specified below, subject to

all conditions printed hereon and on back hereof including agreed or

declared value and the bill of lading which is attached hereto and signed together with this order for service by the consumer.

CONSUMER TELEPHONE NO. 10 / STHEET APT.
¥ROM / STREET ART, CITY COUNTY STATE
Ty COUNTY STATE OTHER 5TOPS

REQUESTED Insqurswn [ REQUESTED

PACKING DATE LOADING DATE RELIVERY DATE

i —————

VALUATION

The agreed ot declared value of the property is hereby specifically
stated by the consumer and confirmed by their signature hereon to be
not less than 60 ( ) cents per pound per article unless specifically
excepted. The consumer hereby declares valuations in excess of the
above limits on the following arlicles:

ARTICLE VALUE

—
SPECIAL SERVICES

This Order for Service is based on the Estimate Cost of Services
formdated _____ inthe amoyntof §
including the special services ordered above.

¥

If a binding estimate is used for moving, the estimate shal] be fur-
nished in writing to the customer or other person responsible for
payment of the charges for the mover’s services and a copy of the
estimate shall be retained by the public mover as an addendum to
the bill of lading. A binding estimate shall clearly indicate on its
face that the estimate is binding on the public mover and thai the
charges shown are the charges to be assessed for the services iden-
tified in the estimate. A binding estimate shall clearly describe the
property to be moved and all services 10 be provided. If, at the time
of the move , additional property is to be moved or additional ser-
vices are to be provided or both, that are in excess of that provided
in the binding estimate, the mover shall not charge, demand, cotlect
of receive a greater compensation for those services than specified
in his filed taniff.

e e e S, ———————

ORDER FOR

[ The consumer orders insurance as follows $

Sigaarure

{PROPERTY IS NOT INSURED AGAINST FIRE OR ANY OTHER

=
SIGNATURE OF CARRIER OR ALTHORIZED AGENT

IMPORTANT
NOTICE

THE CONSUMER ACKNOWLEDGES RECEPT
OF THE BROCHURE ENTITLED “‘MPORTANT
NOTICE TO CONSUMERS UTILIZING PUBLIC
MOVERS” AS ORDERED BY THE DIRECTOR
OF THE DMISION OF CONSUMER AFFAIRS,
DEPARTMENT OF LAW AND PUBLIC SAFETY,
STATE OF NEW JERSEY.

Consumer’s signature

Date

INSURANCE

0 The consumer declines insurance.

Signature
PERIL UNLESS AMOUNT OF INSURANCE IS STATED ABOVE.)

ey
CONSUMER'S SIGNATURE

Signansre Dats

Signature e

ORDER FOR SERVICE

New Rule, R.2004 d.203, effective June 7, 2004,
See: 35 N.JLR. 1764(a), 35 N.LR. 2836(a), 35 N.LR. 4(M4(a), 36 NJ.R.
2762(c).

Supp. 6-7-04
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PUBLIC MOVERS AND WAREHOUSEMEN

13:44D App. H

APPENDIX H

WRITTEN NOTICE TO CONSUMER OF USE OF
AN OWNER/OPERATOR

Licensed Public Mover Name:

Licensed Public Mover Address:
Licensed Public Mover Phone Number:
Licensed Public Mover License Numbser:
Owner-Operator Name:

Owner-Operator Address:

shall be Kable to
(NAME OF MOVER) (NAME OF CONSUMER)
services provided by

for any

(NAME OF OWNER-OPERATOR)

understands that the truck that arrives on
(NAME COF CONSUMER) (DATE OF MOVE)

to provide moving services may or may not have the name of
on it, but
(NAME OF PUBLIC MOVER) (NAME OF PUBLIC MOVER})

remains responsible for the move and any losses incurred duc to the
provision of moving services,

(SIGNATURE OF MOVER) (SIGNATURE OF CONSUMER)
Owner-Operator Phone Number:
who has contracted with to provide (NAME OF MOVER) (NAME OF CONSUMER)
(NAME OF MOVER) (NAME OF CONSUMER)
warchousing and/or moving services on has contracted with {DATE) (DATE)
(DATE OF MOVE) o R 20,2
g . : New Rule, R.2009 d.43, effective January 20, 2009.
, an owner-operater, to provide those services to Seer 40 NJR. 2412(a). 41 NJR. 621(a).
(NAME OF OWNER-OPERATOR)
(NAME OF CONSUMER)
44D-25 Supp. 1-20-09







