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December 15, 2009

-Consumer Alert-
Eagle Warranty Corporation

Dear Consumer:

The New Jersey Division of Consumer Affairs has been informed that Eagle Warranty Corporation
located at 940 Scranton-Carbondale Highway, Eynon, PA 18403 has been closed for business which
may affect New Jersey consumers who purchased a service contract from the company. Eagle offers
mechanical breakdown service contracts to consumers, through auto dealerships, when theypurchase
a motor vehicle.

The Pennsylvania Office of the Attorney General, Bureau of Consumer Protection, is handling
complaints and inquiries about the company. Their office can be reached at the address and phone
number below:

Address: Bureau of Consumer Protection
101 Penn Avenue
Scranton, PA 18503

Phone: 570-963-4913

Website: www.attorneygeneral.gov

Complaints received at the New Jersey Division of Consumer Affairs will be forwarded to the
Bureau of Consumer Protection in Scranton, PA. To avoid any unnecessary delays, consumers are
being asked to contact the Pennsylvania office directly using the information above.

Thank you.

Sincerely,

The New Jersey
Division of Consumer Affairs


